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Relevant Documents and Forms 

• NIST Handbook 150:2006 Procedures and 
General Requirements 

• APM 22:05: Review of on-site assessment 
results 

• NVLAP On-Site Assessment Review form 
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Evaluating Corrective Actions 

• Potentially applies to all assessors 
• You may be asked to review on-site 

assessment results  
• Determination of whether actions taken by 

a laboratory to resolve nonconformities 
are sufficient and effective 
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• Documents the 
Evaluator’s review 

• If all requirements are 
not met, Part 2 of the 
form is completed to 
document the further 
actions needed. 
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What is sufficient and effective? 

• Did the laboratory follow its corrective 
action process? 

• Was the nonconformity corrected? 
• Did the corrective action address 

recurrence? 
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What is sufficient and effective? 

• Objective evidence must be included to 
support the corrective action 
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Examples 

• The laboratory did not have a procedure 
defined regarding the intermediate checks 
that are in place within its system. 
 Objective Evidence: a copy of the procedure 
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Examples 

• Report No. 123456 includes the use of the 
NVLAP symbol; however, none of the 
tests within this report are within the 
testing capabilities listed in the scope of 
accreditation. 
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Examples 
• Objective evidence: a copy of the revised test 

report 
• Handbook 150, 4.11.5: Did the laboratory 

perform any investigation into other reports 
that may have been issued for this test? 
 Were bigger issues identified? 

• If no, we are done. 
• If yes, what other corrective actions were taken? 

– Were other reports revised? Copies of the reports 
– Was there a need for training? Copies of the training records 
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