Screening Script and Questionnaire

Recruiter Notes:
 We want our participant group to have a mix of characteristics. We will conduct 8 sessions with 2 participants in each session. However, each person should be motivated to work in elections as poll workers. 

In each pair, 1 person should have worked at least 5 elections in the last 5 years. 

The other person in each pair should have signed up with the local jurisdiction and taken training but not served as an election worker yet, or have served in 1 election in the last 12 months. 

Recruiter Script: 

Hello, my name is _________________, calling for [lab name]. 

We are recruiting people to participate in a usability test of instructions in voting system manuals.  The results of this test will be used to determine whether instructions for voting systems can be certified for use in elections.  
We would like to ask you a few questions to see if you are a candidate for this test and if you would like to participate. This will only take a few minutes of your time and no one will attempt to sell you anything. If you meet the selection criteria and are selected, you will be paid to participate.  May I ask you a few questions? [If the person says no, ask if you can make an appointment to go through the questions. Set up the appointment. Make a note about when you should come back to this person. If the person declines to take part, ask if they can suggest other people they know who might be appropriate for the study and get that contact information.]
1. Are you a US citizen?

 FORMCHECKBOX 

Yes 

 FORMCHECKBOX 

No [Exclude] 
2. In what range does your age fall?

 FORMCHECKBOX 
  18-21 [if younger than age 18, exclude] 

 FORMCHECKBOX 
  22-25

 FORMCHECKBOX 
  26-30

 FORMCHECKBOX 
  31-40

 FORMCHECKBOX 
  41-50

 FORMCHECKBOX 
  51-60

 FORMCHECKBOX 
  61-70

 FORMCHECKBOX 
  71-80

 FORMCHECKBOX 
  Over 80 
[Recruiter: We’re looking for a mix of ages.  Try to select half the participants who are age 41 or older and half of the participants who are age 40 and younger.]
3. What is your gender?

 FORMCHECKBOX 

Female 

 FORMCHECKBOX 

Male  
[Recruiter: Try for an even mix of men and women in the total participant group.]

4. Have you ever volunteered to be an election worker such as a poll worker, election judge, clerk, or inspector?

 FORMCHECKBOX 

Yes 

 FORMCHECKBOX 

No [Exclude] 
5. [If the respondent answered Yes, ask:] How many elections have you worked in the last 5 years?  

 FORMCHECKBOX 
 Signed up recently, has taken training, never served
 (select 4-5)
 FORMCHECKBOX 
  1-2 times 
(select 1-2)
 FORMCHECKBOX 
  3-4 times 
(select 1-2)
 FORMCHECKBOX 
  5+ times 
(select 4-5) 
 FORMCHECKBOX 
  Other, please describe ____________________ 
(hold for consideration)
[Recruiter: Pair qualified participants with one experienced poll worker and one poll worker who is not as experienced.]

NOTE:  This survey contains collection of information requirements subject to the Paperwork Reduction Act.  Notwithstanding any other provisions of the law, no person is required to respond to, nor shall any person be subject to penalty for failure to comply with, a collection of information subject to the requirements of the Paperwork Reduction Act.  The estimate response time for this survey is three minutes.  The response time includes the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.  Send Comments regarding this estimate or any other aspects of this collection of information, including suggestions for reducing the length of this questionnaire, to the National Institute of Standards and Technology, Attn., Sharon Laskowski, by email to Sharon.Laskowski@nist.gov, or by phone on 301-975-4535.  The OMB Control No. is nnnn-nnnn, and it expires on mm/dd/yy.
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