Opportunities to Leverage Program Effectiveness via Partnerships

Interagency Network of Enterprise Assistance Providers

March 2011 Meeting Summary


Host

U.S. Patent and Trademark Office (PTO)
Purpose of INEAP

Monthly forum where business and technical-assistance program-partnership catalysts meet in support of small businesses to initiate relationships and exchange information across organizational boundaries for the purposes of leveraging public-private resources and promoting innovative activities that accelerate domestic economic development.

Welcome and Opening Remarks

Attendees were welcomed to the March 2011 INEAP meeting convened at PTO headquarters in Alexandria, Virginia.  The purpose of the meeting was to discuss Newly Initiated Collaborations, Agency Presentations, and Round-Robin Discussions/Collaboration Opportunities.  

Topics of the PTO Agency presentations: 

· Introduction to the Patent and Trademark Office and the Patent and Trademark Office 's Public Engagement;
· An Overview of the Inventor's Assistance Program; and
· An Overview of the Intellectual Property (IP) Awareness Assessment Tool.

Newly Initiated Collaborations

I6 Green Challenge Funding Opportunities 

The I6 Green Challenge (www.eda.gov/i6) is a multi-agency innovation competition led by the Department of Commerce (DOC) and the Economic Development Administration (EDA).  DOC and EDA will coordinate funding opportunities with the National Institutes of Health, the National Science Foundation, and PTO to leverage Federal resources and maximize available funding to I6-Challenge winners.  I6 is focused on economic development and environmental quality and is designed to encourage and reward innovative, groundbreaking ideas that will accelerate technology commercialization, new-venture formation, and job creation across the United States.

2011 National Minority Enterprise Development Week Conference

The Minority Business Development Agency (MBDA), DOC, is looking for minority businesses to participate in the 2011 National Minority Enterprise Development Week (MED Week) Conference (www.medweek.gov), which will be held September 27-30, 2011, at the Marriott Wardman, Washington, D.C.  MED Week is the nation's premier event for minority entrepreneurs.  The MED Week Conference offers a venue for minority-owned firms to access information, tools, and resources to grow their businesses, both domestically and internationally.

Department of Transportation

The Department of Transportation has asked Manufacturing Extension Partnership (MEP) to help find vendors qualified to refurbish streetcars.  If any INEAP members know of any organizations that refurbish streetcars, please contact Carroll Thomas Martin (carroll.thomasmartin@nist.gov).

Agency Presentations

Introduction to the Patent and Trademark Office and the Patent and Trademark Office's Public Engagement

Speaker:
James Housel, Global Intellectual Property Academy, Office of Policy and External Affairs, U.S. Patent and Trademark Office, Department of Commerce

Background

IP is a very important issue to the American economy for the following reasons:   

· IP represents 40% of the U.S. economy,

· IP represents 60% of U.S. exports,

· IP represents $5 trillion in the U.S. gross domestic product,

· 18 million Americans participate in IP-related industries, and

· 40% of U.S. industries rely on IP.

Why is PTO engaged in training the American public?

· People do not understand that counterfeiting is a problem that affects all Americans.

· People do not understand IP and its importance.

· People do not understand that patents and trademarks are territorial.

· Organizations do not identify IP assets as a total portfolio.

· Organizations do not protect confidential business information as trade secrets.

· Organizations may decide to protect an invention by trade secret rather than by patent in order to save money.

· Organizations do not understand that manufacturing "for export only" may be subject to lawsuit for IP infringement if IP rights have not been secured.

· Organizations do not understand that registered trademarks and copyrighted works may be recorded with the U.S. Customs and Border Protection for protection.

· Organizations do not understand that copyrighted work created by an independent contractor belongs to the independent contractor.

· Inventors do not understand that they have a grace period of 1 year from the time that an inventor published or first publicly disclosed his/her invention until the time that he/she must file U.S. patent application or lose his/her right to do so.

The U.S. economy is highly dependent on IP for jobs and exports.  Jobs created in this industry often pay better; consequently, the government would like to see this sector grow by allocating resources in the right areas.

Purchasers do not know the quality of counterfeit products and the possible risks these products can pose.  For example, counterfeit batteries have exploded, and counterfeit brake pads have caught on fire.  Counterfeit pharmaceuticals are also starting to appear.  Purchasing these fake products encourages their production, which can also contribute to the loss of U.S. incentives, innovations, and jobs.  China is the number one source of counterfeit/pirated goods and the ensuing loss of resources and jobs in the U.S.
Too many small- and medium-sized enterprises are largely unaware that a U.S. patent only applies within the U.S. and is not recognized in countries such as China, Canada, or Mexico.  The same is true for trademarks.  Without protection from theft and pirated reproductions, when these counterfeit products present problems because they are defective, the complaints are directed to the U.S. patent holder.

U.S. businesses need to learn that IP assets are part of a portfolio of assets that should all be treated with the same protections as all other assets receive, such as human resources and fixed assets.  To run their businesses efficiently and profitably, innovators need to understand and protect their trademarks, copyrights, trade secrets, and other IP rights.

Strategy Targeting Organized Piracy Initiative

The Strategy Targeting Organized Piracy (STOP) initiative was created to protect U.S. businesses and consumers from counterfeit goods.  STOP is designed to:

· Empower U.S. innovators to better protect their rights,

· Increase efforts to seize counterfeit goods,

· Pursue criminal enterprises involved in counterfeiting,

· Engage our trade partners to join our efforts, 

· Work closely with U.S. industry, and

· Help American businesses secure and enforce their rights around the world.

Web site and Tools

PTO has developed STOPFakes.gov, which is available to the public.  This web site includes many tools to inform U.S. businesses about IP rights.  These tools include: 

· IP rights country (16) toolkits,

· Department of Homeland Security – Customs recordation tool,

· International IP rights advisory program (1 hour free consultation) in association with the American Bar Association, 

· Information about events, such as IP Basics Road Show and China Road Shows, and 

· A small and medium-sized enterprise IP training tutorial.

The next China Road Show will be in April at PTO, Headquarters, Alexandria, Virginia.  The Road Show is directed to small and medium-sized businesses to help businesses become more aware of the threat of IP theft from China (or any country) and how surreptitiously it can occur. 
Other services

PTO also offers other programs to assist U.S. businesses, such as 

· A hotline, 1-866-999-HALT,

· The Attaché Program, which secures IP-rights provisions in international agreements and host-country laws, and

· An IP-basics-training tutorial (an e-learning resource found on www.uspto.gov/). 

Other Federal Offices

PTO works with other organizations on IP rights; these include:

· National Intellectual Property Rights Center,

· Office of the Intellectual Property Enforcement Coordinator,

· Office of the U.S. Trade Representative,

· Department of State, Office of IP Enforcement, and

· Department of Treasury.

Questions and Answers

Q:
What is PTO’s definition of small and medium-sized businesses; what would be the limit for a medium-sized business?

A:
PTO sees medium-sized businesses as larger than 500 employees but smaller than 5,000 employees.

Q:
Can a large company, such as GM and Pfizer, attend the program that is designed for the small-business community?  

A:
Everyone is welcomed.

Discussions

· MBDA is focused on any sized business that is a minority business.  MBDA would like to discuss further with PTO on minority-owned businesses and IP issues.  

· Another web site of IP interest is www.myauthentics.com, which is sponsored by the Authentics Foundation.  

PTO welcomes the opportunity to work with INEAP-member agencies and is available to further discuss any issue.  

An Overview of the Inventor's Assistance Program
Speakers:
John Calvert, Commissioner for Patents, U.S. Patent and Trademark Office, Department of Commerce 

Anthony Knight, Office of Petitions, U.S. Patent and Trademark Office, Department of Commerce
The inventor community is composed of small businesses, not-for-profit organizations, universities, and individuals.  PTO’s goal is to reach out and educate this community.

PTO inventor support is achieved through 1) campus visits, 2) electronic media, 3) customer interactions, 4) web-site support, and 5) conference and Congressional activities.

Campus Visits

PTO conducts on-site and virtual campus visits.

On-site Campus Visits

· During the academic year 2010-2011, PTO plans visits to 22 universities and colleges, reaching out to 3,600 students.  This is down from 74 university and college visits, reaching out to 11,000 students, during the academic year 2008-2009.   

With reduced budgets, PTO is switching more to virtual presentations.  These electronic presentations save the government money and can reach more people.

Virtual Campus Visits

During the academic year 2009-2010, PTO contacted approximately 100 schools. These virtual visits featured:

· Video teleconferences and

· Live presentations, with the opportunity for questions and answers.

Electronic Media

To reach out to the inventor community, PTO has developed two forms of electronic media.  These include:

· iTunes and

· YouTube.

PTO anticipates that additional electronic media will be developed in the near future.

Customer Interactions

PTO supports a variety of outreach activities.  These include:

· An Inventor Assistance Center, complete with a toll-free phone number (1-800-PTO-9199),

· A special inventor e-mail address (independentinventor@uspto.gov),

· The Inventors Eye eNewsletter, and

· On-line chats (bi-monthly), where experts answer questions (transcripts of these sessions are available on-line).

Web-site Support

PTO’s web site (www.uspto.gov/investors/index.jsp) includes the following:

· Answers to general questions,

· A method for submitting a complaint,

· Links to other Federal agencies, and

· Computer-based training.

Conference and Congressional Activities

PTO also offers conferences and Congressional activities.  These include:

· Annual conferences (15th Annual is scheduled in Alexandria in November 2011),

· Congressional 1-day events highlighting Federal, State, and local resources, and

· Regional conferences.

Questions and Answers

Q:
Does PTO visit minority institutions?

A:
Yes.  PTO tries to visit universities on regional visits.  A recent trip to Alabama included visits to Tuskegee University and Alabama A&M.  PTO makes a concerted effort to go wherever there is a minority-engineering program or a high number of minority engineers.  PTO would like to develop an IP component in a school’s engineering curriculum.   

An Overview of the Intellectual Property Awareness Assessment Tool
Speakers:
Carroll Thomas Martin, Manufacturing Extension Partnership, National Institute of Standards and Technology, Department of Commerce 

Ram Shukla, Biotech Area, Inventor Assistance Program, U.S. Patent and Trademark Office, Department of Commerce 

Introduction
The IP Awareness Assessment Tool is designed to increase an inventor’s (corporations, non-profits, universities, and individuals) understanding of his/her IP rights by promoting IP asset awareness and asset tracking (patents, trademarks, copyrights, and trade secrets).  The Tool emphasizes the importance of protecting a patent and what the best practices are to achieve this protection.  National Institute of Standards and Technology, MEP, and PTO, Independent Inventors Program, developed the Tool.  

Description

The Tool includes 10 categories and over 50 questions that cover various aspects of IP.  In addition, the Tool includes best practices that relate to patents, trademarks, copyright, trade secrets, and IP.  The Tool is CD-based and web-based.  The Tool has been designed with multiple, independent sessions and has modules that are targeted to specific IP topics.

This Tool is easy to understand because it is business oriented—it is not in PTO-speak.  And, it does not take a lot of time to view the web- or CD-based information.  This collaborative Tool can be installed on any agency’s web site.  Manufacturers will be able to use this Tool to gain a better understanding of IP when a manufacturer commercializes or embarks on a new technological endeavor.

Status

The prototype of the Tool is complete.  The beta version is currently being tested in Maryland and Virginia.  The plan is to implement the Tool in October 2011.

Implementation Plans

The plan is to demonstrate the Tool at IP-related conferences and meetings.

Question and Answer

Q:
What is the timeframe for full implementation of the IP Awareness Assessment Tool?

A:
The tool should be available by October 2011.  The prototype is complete.  Outstanding issues include funding and permission from the Office of Management and Budget.

Round-Robin Discussions/Collaboration Opportunities 

Strategic Plan for Sustainable Education and Economic Development

The American Association of Community Colleges and the Kresge Foundation have funded a strategic plan for sustainability education and economic development.  The goals include sustainable colleges, community engagement, workforce development, capacity building and dissemination, technical assistance, and leadership advocacy.  The first of a series of webinars, “Community Colleges Creating a Demand for Green Collar Jobs Through Business Outreach,” will be conducted on April 20.  Additional information can be found on www.theseedcenter.org/. 

Know Your Region

EDA and the National Association of Development Organizations are co-sponsoring a webinar series on industry-sector mapping.  The series includes “Incorporating Entrepreneurship into Regional Innovation Strategies” (March 24), “Global Trends in Regional Innovations” (April 7), and “State-Led Regional Innovation Cluster Initiatives” (April 21).   For more information, go to www.eda.gov/PDF/EDAtools021811.pdf and www.knowyourregion.org  (which includes recordings of the webinars).  

Business-to-Business Matching

MBDA is examining tools that are used for business-to-business (B2B) matching.  For example, www.mfg.com/ is reportedly very effective with matching businesses that have a need with businesses that have a solution, involving millions of dollars a day.  MBDA is looking for other tools that are doing electronic B2B matching.  When attendees come to MED Week, the hope is that a manufacturer already knows who they should be talking to through a B2B matching services.

SBA Job Act Tour

The Small Business Administration (SBA) is sponsoring the SBA Job Act Tour.  This Tour will go to 12 cities around the country to promote and create options that are available through the SBA Job Act.  SBA will discuss recent changes in the SBA 8(a) program and meet with small businesses that are interested in Federal contract opportunities.  There will also be meetings with lenders in regards to the economic viability of products and other opportunities for small businesses.  For more information, go to www.sba.gov/JobsActTour.

National Collegiate Innovators and Inventors Association

The National Collegiate Innovators and Inventors Association is currently in Washington, D.C., to display collegiate inventions at the Smithsonian.  For more information, go to www.NCIIA.org.

Export-Import Bank’s Annual Conference

The Export-Import Bank (Ex-Im) will be conducting its annual conference, March 31 to April 1, 2011, in Washington, D.C.  The conference will include many sessions of interest to members of INEAP, such as “Competing Across the Globe;” “Growing Small Businesses Through Exports;” “Brazil, the Future is Now;” “Export Opportunities in Sub-Saharan Africa;” “Ex-Im Bank and the Future of Renewable Energy;” “Asian Economies and U.S. Exports;” and “Supply Chain Finance.”  For more information, go to www.exim.gov/.

Economic Gardening

Economic Gardening is an effort that originated in Colorado to promote small-business development in a regional area.  Rather than encouraging large firms to move to the area, Economic Gardening is trying to grow businesses organically.  For more information, go to  www.littletongov.org/bia/economicgardening/ and www.sba.gov/advo/research/sbe_06_ch06.pdf.  

Environmental Protection Agency’s People, Prosperity, and the Planet 

Environmental Protection Agency’s (EPA’s) People, Prosperity, and the Planet (P3) competition provides grants to teams of college students to research, develop, and design solutions to challenges to sustainability.  P3 highlights people, prosperity, and the planet – the three pillars of sustainability – as the next step beyond P2 or pollution prevention. The P3 Award program is a partnership between public and private sectors to progress towards sustainability by achieving the mutual goals of economic prosperity, protection of the natural systems of the planet, and providing a higher quality of life for its people.  EPA and its affiliates offer the P3 Award competition to respond to the technical needs of the developed and developing world in moving towards the goal of sustainability.  For more information, go to www.epa.gov/P3. 

Startup America

Startup America (www.startupamericapartnership.org/) is a White House initiative to inspire and accelerate high-growth entrepreneurship throughout the nation.  This coordinated public/private effort brings together an alliance of the nation’s most innovative entrepreneurs, corporations, universities, foundations, and other leaders, working in concert with a wide range of Federal agencies (i.e., SBA, DOC, and Department of Energy) to increase the prevalence and success of America’s entrepreneurs.  The mission is to promote entrepreneurship and is a core component of President Obama’s national innovation strategy for achieving sustainable growth and quality jobs.   

Under Startup America, SBA has committed $2 billion to expand capital access to entrepreneurs: $1 billion for companies located in underserved communities and $1 billion to early-stage high-growth companies.

Concluding Comments and Announcements

Host and attendees were thanked for their continued support of INEAP.  

Attendees are encouraged to share any type of collaboration tools, such as inter-agency agreements, alliance agreements, memoranda of understanding, or web casts, which can be posted on INEAP’s web site to help foster collaboration efforts.  The web address for INEAP is http://www.ineap.gov/.  Presentations of the INEAP meeting will be posted on the web site. 
Next Meeting

Date:
April 27, 2011

Time:
2:00 – 4:00 p.m.

Host: 
U.S. Architect of the Capitol, U.S. Visitor’s Center

Attendees

John Calvert, Department of Commerce, Patent and Trademark Office

Hemi Chopra, Department of Commerce, National Institute of Standards and Technology, Manufacturing Extension Partnership

Senora Coggs, Department of Commerce, Office of Civil Rights

Ivonne Cunarro, Department of Commerce, Minority Business Development Agency

Antonio Doss, Small Business Administration, Office of Small Business Development Centers

Judyth Gilbert, Overseas Private Investment Corp, External Affairs and Protocol Office

Gus Grace, Export-Import Bank, City-State Partnership Program

Carlos Guzman, Department of Commerce, Minority Business Development Agency

Ana Harvey, Small Business Administration

James Housel, Department of Commerce, Patent and Trademark Office

Anthony Knight, Department of Commerce, Patent and Trademark Office

Allyson McKithen, International Trade Center, Ronald Reagan Building

Tom Murray, Environmental Protection Agency, Green Suppliers Network

Rachel Newman-Karton, Small Business Administration, Office of Small Business Development Centers
Kristin Pierre, Environmental Protection Agency, Office of Pollution Prevention and Toxics

Diane Rodriguez, Department of Commerce, Economic Development Administration

Frankie Russell, Department of Labor, Employment and Training Administration

Heidi Sheppard, Department of Commerce, National Institute of Standards and Technology, Manufacturing Extension Partnership

Ram Shukla, Department of Commerce, Patent and Trademark Office

Carolyn Teich, American Association of Community Colleges, Economic Development

Carroll Thomas Martin, Department of Commerce, National Institute of Standards and Technology, Manufacturing Extension Partnership

Kevin Thompson, Department of Labor, Employment and Training Administration

Steve Thompson, Department of Commerce, National Institute of Standards and Technology, Manufacturing Extension Partnership

David Widawsky, Environmental Protection Agency, Office of Chief Financial Officer

On the Phone

Clara Asmail, Department of Commerce, National Institute of Standards and Technology, Manufacturing Extension Partnership

Angela Brown, Department of Commerce, Minority Business Development Administration

Beth Kinzer, Northrop Grumman (Department of Defense)

Carolyn Kluck, Appalachian Regional Commission

Steve Smith, Small Business Administration

Julius Svoboda, Department of Commerce, International Trade Administration

Ben Vickery, Department of Commerce, National Institute of Standards and Technology, Manufacturing Extension Partnership

Meeting Location

U.S. Patent and Trademark Office

600 Dulany Street, Madison Building

Alexandria, VA  22314 
Time and Date

2:00 – 4:00 p.m., March 23, 2011

Assisted by

SciComm, Inc.
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