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Key Points
• HITPC

– Usability is a core issue
• RECs

– REC staff as a key resources
• Other OPAS resources

– HITRC



Themes that Emerged from 2010 HITPC/ 
Meaningful Use Workgroup Hearings
• Achieve 4 Es: engage, educate, empower, and enable
• Meet needs of diverse population
• Accessibility/usability of data

– Need for mobile apps (esp. for vulnerable populations)
– Contextualizing information
– Multiple languages
– Compatible with assistive technologies

• Patient-provider secure messaging
• Incorporate patient-generated data into EHR 
• Provide ample training on all functionalities
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Presentation Notes
Achieve 4Es – There was a clear need to fully engage the patient in the data. Whatever data gets entered into the EHR must also be made accessible for patients in a friendly way. 
EHR- must be flexible enough to meet the needs of a divers population – particularly for specialists and patients
Usability of Data- its clear that data won’t help if its not easily accessible and usable. This includes easy mining of data, easy field identification to ensure structure, and usable outputs for both patients and providers
Facilitate better communication- EHRs and PHRs, must provide a user-friendly, safe and inviting way to communicate. 
Patient-generated data- there was a strong desire to get patient generated data – both biometric and patient entered. 
Ample Training – A product only as good as the user. I do adventure racing and we always say we are only as fast as our slowest runner. Well EHR use is the same way. If the product doesn’t function or is too hard to use, the provider won’t be able to take full advantage of technology. If the provider doesn’t use the product in a meaningful way, then the provider is holding the technology back, and in both cases the patient is the one that looses out. All of the great reports, reminders, decision supports aids, drug interaction alerts, eRx, only work if the end user is using the product the way in which it was intended. 
 



Regional Extension Centers (REC)

• Work directly with providers on a regular basis
• Use the HITRC for usability tools and resources
• More participation with RECs

– More participation with the RECs
• Webinars, Training, Response
• Vendor specific workflow
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RECs can help ensure the products are being used in the most efficient manner. They cannot, and should not, replace the vendor training staff, but they can act as an extremely valuable resource. They have the unique situation of interacting with the providers on a regular basis. The REC staff analyze the providers workflow and EHR use to provider consulting services. These are the people responsible for getting the provider to MU and beyond. These are the people that can identify problems and prevent them from getting out of control. They can recognize when a provider is taking 4 extra clicks to order a prescription, or entered data in text field as opposed to choosing from a drop down. Or recognize they are using the wrong template just because they never learned for felt comfortable creating a new one from scratch or picking a different one from a list. These are the people that can prevent a provider giving up on a product or complaining about a product because they never took the time to learn the system. 

But they cant do this if they themselves don’t get vendor support. Vendors must participate with the RECs and provider tools that will help them help the vendors customers. 

So far, some, but not enough, vendors have provided vendor specific workflows for MU, webinar trainings, answered questions for the RECs, and provided other resources. They can do this by first providing resources that can be posted on the HITRC portal. The HITRC portal is……………………..

Widespread EHR adoption and MU attestation is going to require a team effort here, as a team we are only as good as our weakest link. 
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