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Contact Information
Name ___________________________________________________________________________________
 First  Middle Last

First Name for Badge ______________________________________________________________________
Organization _____________________________________________________________________________
Title _____________________________________________________________________________________
Address __________________________________________________________________________________
City ___________________________  State/Province ____Zip/Postal Code ________ Country __________
Phone ________________________ Fax ___________________ E-mail* ____________________________  
      *E-mail is required

Sector
Please indicate the sector to which your organization belongs:
 ❑ Manufacturing ❑ Service ❑ Small Business ❑ Education (Pre-K, K-12)
 ❑ Education (Higher Ed) ❑ Health Care ❑ Nonprofi t  ❑ Government

How did you learn about The Quest for Excellence?
❑ From a colleague    ❑ Announcement in a trade publication
❑ Baldrige Web site    ❑ Association Web site or newsletter 
❑ Baldrige Criteria         _____________________________________
❑ Baldrige Regional Conference      ❑ Quest conference postcard 
❑ Received an e-mail announcement   ❑ Social media (Twitter, LinkedIn, Facebook, etc)
❑ Advertisement (list publication or Web site)      ❑ Other ________________________________
     __________________________________    
       
❑ Check here if this your fi rst time attending Quest for Excellence.

Registration Options Advance Fee  Regular Fee
     By March 19, 2012 After March 19, 2012
Pre-Conference Workshops
Sunday, April 15 | 1:00-4:00 pm | Limited seating
Separate registration required; not included in Full conference registration; does not include 
attendance at the Sunday Award Ceremony and Reception

 Pre-Conference Workshop with Conference
 ❑Getting Acquainted with Baldrige $150  $150
 ❑ Moving from Interest to Action $150  $150

Sunday Evening Award Ceremony and Reception Only
Sunday, April 15 | 6:00-8:30 pm 
(Does not include Conference registration Monday-Wednesday)

 ❑ Award Ceremony and Reception only $150  $150

24th Annual Quest for Excellence Conference
April 15-18
Full conference registration includes conference materials, breakfast daily, lunch for 2 days, and attendance 
at the Sunday Evening Award Ceremony and Reception (Does not include Pre-Conference Workshops) 

 ❑ Individual or Shared Registration $1150  $1300
 ❑ Faculty Discount $800  $950
 ❑ Group Discount $1050  $1200
  All registrations must be submitted at the same time to receive 
  the group discount. The group discount may not be combined 
  with any other discounts. 

 ❑ 2010-2011 Baldrige Examiner Discount $1050  $1200
  A discount of $100 is available to the 2010 and 2011 National 
  Baldrige Program Examiners. The Examiner discount may not be 
  combined with other discounts. 

One Day Quest Conference Registration
(Does not include Sunday Award Ceremony and Reception)

❑ One Day Conference Registration Fee $550  $550
  ❑ Monday     ❑ Tuesday     ❑ Wednesday

All Quest Full Conference attendees – please indicate whether you will attend the Sunday Award 
Ceremony and Reception   ❑ Yes   ❑ No  (*Required)

Shared Conference Registration
If you’re in the DC area but can’t attend the conference all 3 days, your registration is transferrable daily. 
Only full conference registrations are eligible for the shared registration option. Only one of the shared
 registrants may attend the Sunday Award Ceremony and Reception without an additional charge. 

❑ If sharing registration, please provide name, e-mail, and phone for up to 2 guests:
   _____________________________________________________________________________________
   _____________________________________________________________________________________

❑ Please indicate any special needs and/or dietary restrictions: ____________________________________ 

Payment Information
❑ Check (Payable to 24th Annual Quest for Excellence–ASQ)           ❑ Purchase Order # _____________

Credit Card:  ❑ MC  ❑ VISA  ❑ AMEX  

Card #: ___________________________________________________  Exp Date ______________________

Cardholder Name _______________________________  Signature _________________________________

 

Four Ways to Register
1. Call ASQ at 800-248-1946 and   
 use your credit card.

2. Fax your complete registration   
 form with credit card payment to  
 ASQ at 414-272-1734.

3. Register online at 
 www.nist.gov/baldrige.

4. Fill out the registration form   
 below, enclose payment, and  
 mail to:

 The Quest for Excellence   
 Conference
 ASQ Customer Care
 600 N. Plankinton Ave.
 Milwaukee, WI 53203
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