DIRECTOR, BALDRIGE PERFORMANCE EXCELLENCE PROGRAM
NATIONAL INSTITUTE OF STANDARDS AND TECHNOLOGY (NIST)
Gaithersburg, Maryland


About the Program
The Baldrige Performance Excellence Program (BPEP) is responsible for the development and management of the Malcolm Baldrige National Quality Award, the only Presidential Award for organizational performance excellence.  This Award, established under the Malcolm Baldrige National Quality Improvement Act of 1987 (P.L. 100-107) is an award open to U.S. businesses, education, health care, and non-profit organizations.  The purpose of the Program is threefold:  (1) to identify and recognize excellence through the Award; (2) to promote awareness of a systems approach to organizational performance management and assessment; and (3) to publicize and share successful organizational performance strategies.  Under the provisions of P.L. 100-107, the Program is based upon demanding Criteria, Award evaluations are carried out by a volunteer, expert workforce, and funding for the Program may come from Congressional appropriations, private contributions, and fees.  The management of the Program, staffing the Boards, and funding, all require regular contact at the highest levels – senior executives of major U.S. corporations, health care, education, nonprofit and governmental entities.

About NIST
The National Institute of Standards and Technology (NIST), an agency of the U.S. Department of Commerce, manages the Baldrige Program. NIST has a 100-plus-year track record of serving U.S. industry, science, and the public with the mission to promote U.S. innovation and industrial competitiveness by advancing measurement science, standards, and technology in ways that enhance economic security and improve our quality of life. NIST carries out its mission in three cooperative programs, including the Baldrige Program. The other two are the NIST laboratories, conducting research that advances the nation’s technology infrastructure and is needed by U.S. industry to continually improve products and services; and the Hollings Manufacturing Extension Partnership, a nationwide network of local centers offering technical and business assistance to small manufacturers.

Professional Qualifications
· Demonstrated ability to lead an organization including development of priorities, alignment of resources to meet those priorities, and ability to develop consensus in deriving an implementation strategy
· Demonstrated business management and entrepreneurial skills
· Demonstrated ability to lead by influence and communicate effectively in person and via other methods to a variety of audiences
· Demonstrated ability to work with senior leaders from business, academia, and government and non-government organizations on issues related to national competitiveness
· Ability to guide the ongoing development of the Baldrige Criteria for Performance Excellence at the leading edge of validated management practice
· Expert knowledge of quality, improvement processes, innovation strategies, performance assessment, and their relationship to results and their impact on business, industry, academia, health care, nonprofit and/or government organizations. 

Key Duties and Responsibilities
· The Director is responsible for planning and operation of the BPEP.
· The Director oversees a program that operates within NIST and is funded by cost recovery fees and the Foundation for the Malcolm Baldrige National Quality Award.
· The Director identifies and implements strategies to increase the awareness and use of Baldrige principles across all sectors of the economy.
· The Director is responsible for regular revision of the Baldrige Criteria for Performance Excellence to ensure they are at the leading edge of validated management practice.  
· The Director maintains active liaison with senior business and quality leaders to ensure selection of the most qualified and influential individuals for service on the Award’s Board of Overseers and Panel of Judges.  
· The Director represents the BPEP and NIST in official liaison with the Department of Commerce, the Office of Management and Budget, and the Congress on program, budget and operational issues.
· The Director maintains a prominent leadership position in the quality community, which encompasses a range of activities including participation in technical meetings and symposia, and working directly with thought leaders on projects of mutual interest. 
· The Director participates in liaison and representation functions with senior officials of foreign governments, U.S. corporations, universities, K-12 school systems, and health care organizations for the prime purpose of facilitating programs that deal with current national problems and which require innovation, performance management, and performance assessment.

Compensation
· To $179,700 plus bonus eligibility (Senior Executive Service position); Relocation and interviewing expenses will be paid.

EEO
· NIST is an Equal Opportunity Employer. All candidates will be considered without regard to race, color, age, gender, religion, national origin, sexual orientation, marital status, political affiliation, or disability.

Citizenship
· U.S. citizenship required.
