TGDC Usability and Accessibility Working Group
Meeting Minutes: 2011-05-24

Agenda
1. Review minutes from previous U&A WG telecon 04/26 (Note: didn’t officially discuss previous minutes during today’s call.) 

2. Brief update on Applications & UOCAVA WGs

3. Discuss July TGDC meeting

4. Discuss inviting expert from DAISY consortium to speak to WG

5. News on VVSG 1.1: going back out for public comment

6. EAC accessibility grants awarded (note: this agenda item wasn’t included on the email sent out)

Attending

Bruce Bailey, Access Board
David Baquis, Access Board
Kristen Greene, NIST
Ron Gardner, TGDC
Sharon Laskowski, NIST
Steve Bellovin, TGDC
Diane Golden, TGDC
kkg: since Bruce is only with us for 20 minutes today, will start with discussion of Phill’s idea then just briefly touch on other agenda items

Discussion on inviting expert from DAISY consortium to speak to WG

kkg:   Phill Jenkins has suggested inviting an expert from the DAISY Consortium to speak on its applicability to ballots and election system materials. (Refer to his 04/25 email)
(NOTE on behalf of Belinda: “We’re amenable to a conference call, a video-conference or face-to-face discussion. – thanks, Belinda”)
db: Ron, are you familiar with the daisy format?

rg: yes, i’ve used it many times.
dg: DAISY is primarily a standard used for making print materials accessible.  It is
an ISO standard, an electronic file format for making paper accessible.
There are offshoots from it that tweak it to specific materials (i.e. k-12 education via NIMAS)  
(NOTE from sjl:  DAISY is an ANSI-NISO standard, not ISO, http://www.daisy.org/daisy-standard);   NIMAS: http://aim.cast.org/learn/policy/federal/spec-v1_1_anno
dg:  if you are talking about paper voting, then there could be some applicability, and it is applicable to paper election materials.  It is hard to think of how would apply to ballots.
rg: Agree, will tell you though that when i have voted, let’s assume that it’s
most frustrating in the time it takes to go thru the ballot. There is a rigid structure to that ballot and you have to read donald duck, president of the us,  etc.
You don’t get a choice of going on to mickey mouse, you have to read the whole thing.  So our thinking is that one of the applicability issues is that you can skip from race to race.   A voter might not care about the.. senator but want to skip from race to race and candidate to candidate.   You want to skip down and go back and check quickly.
dg: It won’t work. DAISY works on print materials formatted to to a particular publication style.  Ballot files don’t conform to standard publication rules. I think you would have to write specifically into VVSG rules about ballot design that require certain tags and headers that could be used by audio scan or just require audio scan to do it and backport it. I don’t think actual daisy rules are going to help you much.  For better navigation, need to add reqs into audio vvsg. Caution: it would be really helpful to have someone involved knowledgeable about plain langugae. so you didn’t unwillingly create a problem wrt print ballots.
sb: Need the presence of sufficient metadata, which wouldn’t show up in printed format, may/may not show up in audio prompts, need structural info embedded, e.g.. tag for federal, state, etc.
dg: DAISY is set up to use electronic print: uses standard print formatting to let you navgite more efficiently, pages.
rg:  Is there anyway to get daisy out of conversation and work on navigation: just jumping from federal to local to state to ballot question would help. Can we get our heads around that?
sjl: We know this is an important issues.   But, how do we get that research going? 

dg: People that design JAWS and Windoweyes and programs like that would know how to improve the audio output.   Not just audio output that is inefficient. that so is switch input. For those materials that are truly print that need to be accessible: voter guides, poll books, maybe, that could make use of DAISY or NIMAS.
sjl: Is the TGDC interested in broadening its scope?
dg: There could be a whole group of standards that look like they might apply to UOCAVA voting, if indeed you are sending a hardcopy ballot or an electronic file equivalent

dg:  A big issue is security.  If there is an electronic file format with standard markup language so AT can render it, whether its DAISY or some other standard. But what are the issues wrt security for using a DAISY reader, for example. 
sjl: So, would it be appropriate to invite George Kersher or some other DAISY consortium member to speak?
dg: His focus is instructional materials.

sjl; Seems it would be a good fit for the CDF WG, 

dg: Where in the voting process does it fit?  Is it voter using system or pollworker ? Where would you put the info about file accessibility?
db: There’s a relevant Chapter in the Election Management Guide. Will send the link.

(NOTE from kkg: here are the sent links. 
http://www.eac.gov/assets/1/Documents/EMG chapt 19 august 26 2010.pdf

links to Chapter 19 on accessibility in the EAC’s Election Management Guide: It does make a point of encouraging websites to be accessible.

http://www.eac.gov/election_management_resources/election_management_guidelines.aspx links to the overall Election Management Guide.)
rg: This is something the EAC is developing as guidance but it’s very broad-based and not specific to ballots. What i’m concerned about is accessibility of ballot and making sureDAISY could be used with pollworker training docs and for ballot itself.
dg: One area we could decide to take on is accessibility of paper ballots, which is lacking in VVSG. 

sjl: It is lacking; originally we were directed not to look at paper ballots for VVSG.
rg: Need to accessible to whatever ballot is there. The ,machine is going to be reading the doc 

dg: I’m talking about standards and requirements for that print ballot to be accessible: that is literally not there

sjl: Do you mean making that print ballot compatible with various assistive technology?
dg: I mean literally identifying all of the conversions you’d need to have for that print ballot to be accessible: standards for hard copy large print,  If you prefer to convert to braille, if you do audio, all the conversions you’d need to do .
sjl: So you’re looking at a holistic, comprehensive approach to provide a range of formats.? 

dg: yes.
sjl: There could be a resolution that says for the 2.0 addition, it should include paper ballot accessibility.
dg: The most direct application is the UOCAVA voting situation: if it is paper, either round trip or one way back, you have all of those issues.
dg: Election management guide: chapter 19, David just sent us the link. EAC has a clearing house so if Phill wants to recommend other tools election officials can use to check their materials, they could go there. 
sjl: Action items: 

Kristen and I will discuss with Phill offline.
Will bring idea of DAISY speaker to the other working groups
dg: for TGDC mtg, develop access standards for paper ballot systems. Start with standards that apply to true paper ballots (start to finish paper system). Even the one on print size isn’t a hard and fast standard, it doesn’t actually require large print. What little is there is in the VVSG usability section.  See what is there and try to develop all pieces that are missing.   Emphasize: importance of usability of navigation in audio ballots which should lead to standards for audio tactile ballot, 

db: the American Council of the Blind has a guide to making documents accessible. Will send the link.

(NOTE from kkg: here is the sent link: http://www.acb.org/accessible-formats.html
this was in reference to Phill’s 4/25 email comment on document file format technical accessibility standards, such as requirements for Word, Powerpoint, Excel, PDF, etc.)
Applications WG

5/12/11 was Applications WG call

Nothing really new to report. Finalizing their IEEE use case for electronic blank ballot distribution.
UOCAVA WG

5/19/11 last Thursday’s UOCAVA WG call was cancelled; 5/5/11 was previous UOCAVA WG call

Nothing really new,. Note that there will be discussion at July TGDC meeting re. if we will include the high-level guideline on voter verifiability and universal verifiability. The issue is whether or not voters should be able to check that ballot they cast is included in final tally and whether everyone should be able to verify that all ballots are tallied correctly

July TGDC Meeting

It is scheduled for July 26-27, from 8:30 a.m. to 4:30 p.m. ET each day. The meeting will be hosted here at NIST in Gaithersburg. We will send schedule as the details are  finalized

VVSG 1.1: going back out for public comment

dg: full blown public comment?

sjl: yes

sjl: Since we have a few minutes:  it has been brought to my attention that some optical scan systems have smaller target areas creating a usability problem and there is a need for a new requirement for bubble size (fillable target area) for 1.1 .  Any suggestions for where to start looking for research on this?
dg: Look into standardized assessments. Because of the no child left behind push, schools are testing younger kids.   With younger children, you have all kinds of fine motor issues so I would guess there are some of standards used for those tests. 
Dexterity would be as big a problem as the vision issues.
EAC accessibility grants awards:

Clemson University ($4.5 million over 3 years)

Information Technology and Innovation Foundation (ITIF) ($2.5 million over 3 years)

db: Reminder: the Board of Advisors meeting is coming up in June and I imagine they’ll probably announce the grant at that time, whatever they announce there should be shared with the TGDC. 
 

