Usability/Accessibility Working Group Meeting

Minutes 6/24/10

Members Present:

Sharon Laskowski (NIST)

John Wack (NIST)

Karen Yavetz (NIST)

Marty Herman (NIST)

Ed Smith (TGDC)

Ann McGeehan (TGDC)

Josh Franklin (EAC)

David Baquis (ACCESS Board)

Topics Discussed:

· A review of the Usability/Accessibility related slides that will be presented at the upcoming TGDC meeting:

· During the TGDC meeting, there will be a status report of this WG.  Also there will be a presentation on the Usability/Accessibility concerns regarding development of UOCAVA systems. These issues are addressed in the Accessibility and Usability Considerations of Remote Electronic UOCAVA Voting TGDC Whitepaper (a draft will soon be released for public comment). 

· Presentation: Usability & Accessibility WG Report
· This WG has 2 major goals:
· Identify and prioritize issues related to improving the usability and accessibility of voting systems
· Address these issues through research to be performed by NIST and others resulting in improved VVSG requirements and test methods and recommendations to the Election Assistance Commission.
· TGDC has tasked NIST with the following:

· Examine VVSG 2.0 requirements for accessibility, including voter verification (voter verifiable paper records)
· Report on “Accessibility and usability considerations for remote electronic UOCAVA voting”

·  NIST is currently working on the test methods for 1.0 and 2.0 – we are getting testers under contract, to try out the test methods, to make sure they are clearly written and not misinterpreted.

· NIST is also in the process of acquiring new voting systems.

· The issue of auditability, being consistent with Usability/Accessibility requirements.  This will be discussed within these slides.

· UOCAVA – it has been the opinion of this WG that Usability/Accessibility should be engineered from the outset for UOCAVA systems.

· Dexterity issues – examination of ways to scan the ballot, which support the switches.  In order to make the personal assistive technology compatible, you’ve got to look at the scanning technology underneath/going on in the background.

· Low vision issues will be discussed in these slides.
· Usability Benchmarks – performance based testing.  We’ve found we can do this type of testing with usability, but not with accessibility.  There are different approach for accessibility testing – research is still underway.
· Final slide – the hope that as we do further Usability testing and develop test methods, this will encourage better design. 

· Slides on the Draft Whitepaper, Accessibility and Usability Considerations of Remote Electronic UOCAVA Voting.  

· This document was done at the request of the TGDC, based on resolutions from the December 2009 meeting. 
·  It is also part of the UOCAVA roadmap (referred to as “Human Factors” within that Roadmap).
· Draft of this should be out Monday/Tuesday (June 28/29).  We are formatting it at this point.  NIST will deliver it to the EAC, and it will be distributed to the TGDC and posted on the website, for comment, within the next week (before the end of June).

· Example of the formatting in this Whitepaper, and a flavor of some of the recommendations:  
· Issue – we haven’t seen Usability/Accessibility best practices guideline applied systematically to UOCAVA system formation.  
· Our recommendation – apply Usability/Accessibility recommendations from the VVSG 2005 (1.0) in the development of UOCAVA pilot systems and testing.

· Another example: Web based voting…  
· The issue – the VVSG does not address web based voting, nor personal assistive technology.  If you’re using java applets, even at a kiosk, its dynamic generation of content.  Things may change in a window.  A screen reader will not be able to handle this. 
·  Our recommendation -- pay close attention to accessibility best practices, including those in 508.  

· Another example: CAPCHA’s… 
· The issue: CAPCHA’s are often inaccessible, and if any UOCAVA systems are designed for voting from a home PC, a CAPCHA may be used.

· Our recommendation – use the VVSG set of recommendations on these (how to design CAPCHA’s that are more accessible).  

· Interoperabililty: If you’re doing web based, remote electronic voting from home, you’ve got to build an application that operates with the person’s operating system, browser, the voting software, and personal assistive technologies the person may be using.  

· Documents, particularly PDF’s – in some technologies, voters might want to view or print out documents on the screen, such as a ballot to send in.  This ballot needs to be accessible.  If using PDF, you’ve got to save it in an accessible format.  And check adobe reader formatting to ensure that those with low vision do not have a problem viewing it. (Might want to consider proving enlarged font documents, etc).
· Telephone based interfaces is on our list of technologies to look at.  The issue here is that one’s hearing has to be good enough to hear the prompt.  And a lot of information recall may be required (hopefully not, if the system is designed correctly).  An alternative needs to be provided for those with severe hearing loss, and/or severe dexterity issues.

· These Usability/Accessibility issues need to be addressed from the beginning of the design process.

· Any further issues we’d like to discuss at the TGDC meeting.  Any other comments?
· No, and any further discussions we need to have can be held over email.  

· This concludes our meeting today – 3:13 PM EST.

