
U&A Working Group Telecon

Minutes: 2011-02-22

Attending



Sharon Laskowski (NIST)

Andy Regenscheid (NIST)

Belinda Collins (NIST) 

Kristen Greene (NIST)

Dana Chisnell (NIST contractor)

Ed Smith (TGDC)

Diane Golden (TGDC)

Ann McGeehan (TGDC)

David Baquis (Access Board)

Jessica Myers (EAC, filling in for Josh Franklin)

Topics Discussed

1. Schedule: 4th Tuesday of every month from 3 to 4 PM ET

a. No dissenting voices

b. Will keep schedule as-is

c. Upcoming meetings: March 22, April 26, May 24, June 28

2. Goals of the U&A WG

a. Changed to be more of a coordination and collaboration WG

b. Will be involved in anything relevant to U&A from the other WGs

c. Want to be sure that we built U&A concerns into what other WGs are working on

3. Our role in the other WGs

a. U&A WG members should join other WGs as their time and interest allows. Other WGs: UOCAVA, Marginal Marks, Auditability, and Applications

b. The new Applications WG will cover CDF, ballot on demand, and ePollbooks

c. Sharon will email documents or recommend that U&A WG members join other WG calls when relevant

4. Draft of high-level guidelines for UOCAVA voting systems, focus on the U&A section

a. Overview of high-level document sections: Voting Functions, Auditability, Quality Assurance and Configuration Management, Reliability and Availability, Usability and Accessibility, Security, and Interoperability

b. Usability and Accessibility Guideline #1

i. Really getting at the development process

c. Guideline #2

i. Since the UOCAVA voting system will be web-based, at least imagine that webpages would be adjustable by browsers

d. Guideline #3

i. Ballots from many different states all have to be represented in the UOCAVA system

ii. Requested edits: replace reference to ballot design recommendations by Brennan Center with reference to EAC Design for Democracy, including Top 10

iii. Like the mention of cognitive load, especially from perspective of having to listen to ballot. Need to ensure ballots are designed to be compatible with screen readers, allowing people to speedup and skip.

e. Guideline #4

i. No major comments

f. Guideline #5

i. Not sure it conveyed the idea that we want to maximize use of the browser to provide accessibility and compatibility with PAT

ii. Requested edits: revise wording of #5, then fold it in with #4

g. Guideline #6

i. Standards discussion

ii. Requested edits: specify that most current version of standards should be used

h. Guideline #7

i. Question whether HAVA Section 301 even applies to UOCAVA systems

ii. Question whether vote by mail is in scope: Andy clarified that these high-level guidelines are intended for electronic absentee voting systems, more like internet voting than blank ballot delivery or mail-in

iii. Requested edits: remove examples in #7

i. Guideline #8

i. Wanted to ensure that evaluation of system usability is not limited to only voters, but includes election officials and poll workers too

ii. Requested edit: combine #8 with #1

5. Next U&A WG meeting: March 22, 3-4 PM ET

a. Discuss UOCAVA voting system requirements for demonstration project

b. Update on any new U&A topics from other WGs
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