
Human Factors in Smart Home Technologies Workshop 
September 24, 2019 - National Institute of Standards and Technology 

 

9:00 – 9:10 Welcome Dr. Susanne Furman, NIST 

9:10 – 9:15 Opening Remarks James St. Pierre, Deputy Director Information 
Technology Laboratory, NIST 
 

9:15 – 9:55 Keynote: What the Intersection of New 
Technology, Cybersecurity, and Privacy Means to 
Allegion and Our Customers 

Rob Martens, President & Futurist, Allegion 
Ventures  
 

Bobby Prostko, Deputy General Counsel, 
Intellectual Property and Cybersecurity, and Chief 
Privacy Officer, Allegion, PLC 
 

9:55 – 10:35 Keynote Jason Mathew, Senior Director Global Connected 
Strategy, Whirlpool Corporation 
 

10:35 – 10:50 Break  

10:50 – 11:30 Keynote: Why Don’t People…Use Security, Protect 
Their Data, and Adopt the Available Solutions? 
 

Dr. L. Jean Camp, Professor, Indiana University 

11:30 – 12:00 Consumer Perceptions of Smart Home Privacy and 
Security 
 

Julie Haney, NIST 

12:00 – 1:00 Lunch Break  

1:00 – 2:00 Speaker Panel Moderator – Julie Haney, NIST 

2:00 – 2:15 Break and transition to breakout sessions  

2:15 – 3:15 Breakout Sessions: 
 

Human Aspects of Smart Home Privacy & Security  
 

Smart Home Usability & User Experience  
 

  
 

West Square 
 

Lecture Room C 

3:15 – 3:30 Closing Remarks  

 


