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• General internist in Washington, DC

• Senior Director for IT Quality and Safety, Research, 

and National Health IT Policy – MedStar Health

• Chair, Medical Informatics Committee, ACP

Aside from being employed by MedStar Health, I have no 

relationships with any entity producing, marketing, re-

selling, or distributing health care goods or services 

consumed by, or used on, patients



Three Areas Where Health IT and Standards 

can Improve Safety and Mitigate Risk

• Know me

– Patient  identification

– Key clinical information

• Do not harm me – Prescribing

• Help me – Cancer screening
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Know Me – Patient Identification
Arm Bands Not Typically Used in Ambulatory Care
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Know Me – Patient Identification

Patient Photo in EHR
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Know Me – Patient Identification
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Know Me – Patient Identification

• There are 285 John 

Smiths in the MedStar 

EHR

• At one point I had 3

– 2 of the 3 had the 

same middle initial

– All 3 came for an 

appointment the same 

morning
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Know Me – Patient Identification
Best and Worst Times for Patient Photos in EHR
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Know Me – Key Clinical Information
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Do NOT Harm Me – Prescribing

Illegible prescriptions and ePrescribing 
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Do Not Harm Me – Prescribing

Drop-Down List Errors 
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Do Not Harm Me – Prescribing

Problem/Condition-based Prescribing 
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Do Not Harm Me – Prescribing
Errors of Omission and Commission Due to 

Consideration of Medication Allergy in Med Choice
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Do NOT Harm Me – Med Dispensing 
Emerging but Inconsistently Applied Standards for Pill 

Shape, Size, Color, Markings

14



Cancer Screening

Remembering to Order It
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Cancer Screening

Remembering to Order It
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Cancer Screening
Informing the Screening Test Type, Frequency, Patient 

Prior Response to Screening Order

17



Cancer Screening
Protocol Satisfier – Automatic or Manual?
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Questions???

peter.basch@medstar.net
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