
For Lisa, Amy and Warren: 
 
Well done.   
 
These two are a very good initiative.  Hope to heck it works.  Not sure a lot of folks will understand the 
ramifications of their impact on agency programs, but some may understand the significance and value 
of using your (and other) expertise to do it right. 
 
Good luck. 
 
 
 
— 
J.E.J. (Ned) Gravel, CD, PEng, CA-LS, CAE, IPL 
Principal  

MOTIVA Training  - Reaching People 

 
777 Clearcrest Crescent 
Ottawa, ON  
K4A 3E8  
T: 613-834-0712 
M: 613-979-6519 
 
e: nedgravel@motiva-training.com 
See www.motiva-training.com     
See profile on LinkedIn at https://ca.linkedin.com/in/nedgravel 
 
This electronic mail is intended for the individual or entity named within the message.  If the reader of the message is not the named recipient, you are 
hereby notified that any review or distribution of the message is prohibited.  If you received the message in error, please notify MOTIVA Training Inc. by 
return email or phone and delete the message.  All staff and officials representing MOTIVA Training Inc. adhere to the published approach to 
confidentiality in the MOTIVA Training Inc Conflict of Interest and Confidentiality Guideline at http://www.motiva-
training.com/images/stories/Q03_Conf_of_Int.pdf. 
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