INFORMED CONSENT FORM

RESEARCH DESCRIPTION:  The National Institute of Standards and Technology (NIST) is developing guidelines for the usability of voting systems under the directives in the Help America Vote Act (HAVA).  This study is being performed to determine how easy it is for voters to use voting systems.  Usability will be measured by determining the time it takes a voter to vote, the number of errors when the vote is cast, and voter satisfaction.  The results of this study will be used to develop usability test methods and benchmarks for voting systems.  The research is funded by the Election Assistance Commission (EAC) and NIST and conducted by <contractor> and NIST.  You will receive written instructions on how you as a voter “want to vote”. You will be asked to vote as the paper instructs on a specific voting system.  In addition to collecting your votes, there may be a camera focused on the system and your hands, but your face will not be photographed.  After you cast your ballot, you will be asked for your opinion about the voting system and your voting experience.  You will also be asked for demographic data to include age, gender, education level, and other experiences related to voting. The collection of demographic, voting experience, and satisfaction data has been approved by the Office of Management and Budget under Control No. 0693-0043.  This process should take you no more than 30 minutes.  
CONFIDENTIALITY:  All the data collected will be anonymous.  Your identity will be protected to the extent permitted by law, including the Freedom of Information Act.  Members of the NIST Institutional Review Board (IRB), appropriate User-Centered Design, Inc. employees, appropriate NIST researchers, and other appropriate Federal employees may review the records of this study. The data will be used by NIST and User-Centered Design, Inc. researchers to create usability performance benchmarks and test methods for voting systems. The data will not be associated with any particular individual. All of the time and error data, demographic data, and voter experience and satisfaction data will be anonymous. All of the data will only be identified and linked together by a number, and will not be linked back to an individual in any way. 

You are free to withdraw from the study at any time during the experiment.  In total, we expect to have approximately 500 subjects complete the experiment.

There are no risks involved in participating in this study, nor are there any immediate benefits.  The long term benefits of this study should be improved voting systems. 
CONTACT INFORMATION:  For questions regarding this study, please contact Dr. Sharon Laskowski at (301) 975-4535, sharon.laskowski@nist.gov.  For questions regarding your rights as a human subject, please contact Alan Cookson, NIST IRB Chairperson, at (301) 975-2220 or (301) 975-3190 or alan.cookson@nist.gov.

"I have read the above description of this research project.  I have also spoken to the <contractor> or NIST researcher, who answered any questions I had about this project.  I acknowledge that I have received a personal copy of this form.  I agree to participate in this research and I understand that I may withdraw at any time.” 

Signature: _________________________________     Date:        _______________
Contractor or NIST Researcher: _________________________________________
Signature of Contractor or NIST Researcher: _______________________________
Date:        ____________________________________

Witness:  _____________________________________

Witness Signature: ____________________________________   Date: _________
OMB# 0693-0043, Expiration 07/31/09
