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Host

Patent and Trademark Office  (PTO)   
Purpose of INEAP

Monthly forum where business and technical-assistance program-partnership catalysts meet in support of small businesses to initiate relationships and exchange information across organizational boundaries for the purposes of leveraging public-private resources and promoting innovative activities that accelerate domestic economic development.

Welcome and Opening Remarks

Speakers:
Heidi Sheppard, Department of Commerce, National Institute of Standards and

Technology, Manufacturing Extension Partnership

Carroll Thomas Martin, Department of Commerce, National Institute of Standards and Technology, Manufacturing Extension Partnership

Attendees were welcomed to the March 2012 INEAP meeting convened at PTO located at 600 Dulany Street, Alexandria, Virginia.  Exchanging information on new Federal program initiatives that support small businesses is a major goal of INEAP.  Through this exchange of information, INEAP-member agencies can connect and collaborate in supporting each other’s programs. 

The March meeting featured presentations on:

· Intellectual Property (IP) Assessment Tool, 

· Small Business Work at PTO, and

· Growing Your Region’s Economy with Small Businesses and Entrepreneurs.

The meeting continued with Newly Initiated Collaborations/Round-Robin Discussions and concluded with Announcements. 

Intellectual Property Assessment Tool

Speaker:  
John Calvert, Senior Advisor, Office of Innovation Development, Patent and Trademark Office, Department of Commerce

Several years ago, David Kappos, Under Secretary of Commerce for IP and Director of PTO, expressed an interest to simulate a program developed in France that assessed IP.  Working with the National Institute of Standards and Technology Manufacturing Extension Partnership (NIST MEP), who had developed a prototype in 2010, PTO unveiled in March 2012 a new web-based IP Awareness Assessment Tool (www.uspto.gov/inventors/assessment).  The tool is designed to help manufacturers, small businesses, entrepreneurs, and independent innovators evaluate their awareness of IP (e.g., trade secrets, data rights, patents, trademarks, and copyrights) and learn how to protect it.

The tool enables users to measure and increase their awareness of IP issues.  Users answer a comprehensive set of questions regarding IP and the tool provides a set of training resources tailored to specifically identified needs.  
PTO welcomes feedback on the new tool (john.calvert@uspto.gov) and hopes the tool will continually be enhanced from its current initial version.  PTO is planning a three-phase implementation of the new tool.  Links to www.uspto.gov/inventors/assessment will initially be placed on www.commerceconnect.gov, www.business.USA.gov, www.nist.gov/mep, and, hopefully, www.whitehouse.gov, then to all Federal agencies, and then to all State and local governments. 

PTO’s goal is to give everyone access to the IP Awareness Assessment Tool.

Discussion

· A channel for access to the IP Awareness Assessment Tool may be through public libraries.  Kevin Thompson (thompson.kevin@dol.gov) indicated that he has contacts at the Institute of Museum and Library Services, an independent Federal agency that supports the nation’s libraries.

America Invents Act, Section 32

Section 32 of the America Invents Act, which was signed into law by President Obama in September 2011, requires that “The Director shall work with and support IP law associations across the country in the establishment of pro bono programs designed to assist financially underresourced independent inventors and small businesses.”   

A pilot pro bono program has been established in Minneapolis, Minnesota, which currently has 12 clients.  Five more programs are being established in California (one in the northern part of the State and one in the southern part of the State), Colorado, Texas, and the Washington, D.C., area.  The programs will be individually run as regional programs.  The program will assist inventors and small businesses in a specific region first and then to others if needed.  

To manage applicants to the programs, a single intake and initial screening authority has been established.  This authority is the Federal Circuit Bar Association, who will collect applications and forward those qualifying to their respective regional program.  Applicants must show they understand the patent process, which can be accomplished by completing a PTO training module.  Another requirement to qualify is that an applicant’s ordinary income must not exceed certain financial limits (which will be region specific), such as 300% of the nation’s poverty level.  If an applicant does not qualify, the applicant will be referred to programs offered by local law schools.  A qualified applicant will be expected to pay PTO patent fees.

PTO plans to serve the entire country with its pro bono program by 2014.  Small businesses that PTO plans to aggressively reach out to are the businesses that are participating in Small Business Administration’s (SBA’s) Small Business Innovation Research Program.  This SBA program awards grants to small businesses to determine the feasibility and commercialization potential of an idea or technology.  

Small Business Work at Patent and Trademark Office

Speaker:  
Susan Anthony, Attorney, Office of Policy and External Affairs, Patent and Trademark Office, Department of Commerce

PTO covers the full range of IP, not just patents.  IP includes copyrights, trademarks, industrial design rights, and trade secrets.
STOP

PTO’s Strategy for Targeting Organized Piracy (STOP) protects U.S. businesses and consumers from fake goods, fights global piracy, blocks bogus goods from crossing America’s borders, and helps small businesses secure and enforce their rights overseas.  It is estimated that U.S. businesses lose about $250 billion and 750,000 jobs a year to counterfeiting and piracy.  Actual numbers may be even higher.

Several scenarios of IP issues were brought up:

· If a Chinese company registered a U.S. company’s trademark/patent in China, the Chinese company can stop the U.S. company from manufacturing or selling its product in China.  

· Trademarks and patents are territorial.  Patents and trademarks must be protected and enforced on a country-by-country basis. Thus, businesses must ask: where will my business be selling, where is my business thinking about selling, where is the manufacturing going to take place, and where is counterfeit and piracy high?

· China is currently the counterfeit and piracy capital of the world.  The number one problem U.S. small businesses face today is trademark “squatting” in China.

· A product will be copied even before the product has been manufactured or has started to be sold.  As soon as a product goes public, the product will be copied.

· A U.S. company discovers that its product is being “ripped off” by a company in China.  Whether or not the U.S. company had trademarked or patented its product in the U.S., the U.S. company has no recourse if it did not trademark or patent its product in China.  Again, trademarks and patents are territorial.  The only exception is if a trademark is a well-known mark.          

Hotline

As part of the STOP initiative, a hotline is available that provides a one-stop shop for businesses to protect their IP at home and abroad.  The hotline, 1-866-999-HALT, is available to give businesses the information and resources to lock down and enforce their trademarks, patents, and copyrights in the U.S. and countries overseas.

www.STOPfakes.gov
PTO’s www.STOPfakes.gov is a one-stop shop for tools and resources on IP rights to assist businesses, particularly small and medium-sized enterprises, consumers, government officials, and the general public.  Information that businesses will find useful includes: IP rights basics, country-specific resources, preventing illegal imports, preventing online theft, and private-sector IP-rights resources.

SiteJabber

SiteJabber (www.sitejabber.com) is a consumer protection service that helps people avoid fraudulent websites and online scams.  The goal of SiteJabber is to make the internet a better place for consumers.

Getting the Word Out to Small Businesses

PTO is currently developing train-the-trainer initiatives with SBA and the Minority Business Development Agency to help educate small businesses on IP.  PTO wants to reach out to every small business and welcomes INEAP-member agency input (susan.anthony@uspto.gov).  

Discussion

· A patent is not made public by PTO for 18 months; a company should, therefore, apply to protect their patent within a year in other countries. 

· International Trade Administration’s (ITA’s) Export Assistance Centers, a network of export and industry specialists located in more than 100 U.S. cities and over 80 countries worldwide, provide counseling and a variety of products and services, including IP support, to assist small and medium-sized U.S. businesses in exporting their products and services.  ITA’s website www.export.gov has featured webinars on IP, including the recent webinar, Protecting International Intellectual Property Rights. 

· It was suggested that counterfeiting and piracy would make for a good Hollywood movie, which would help get the word out.

Growing Your Region’s Economy with Small Businesses and Entrepreneurs

Speaker:  
Laurie Thompson, Deputy Executive Director, National Association of Development Organizations
The National Association of Development Organizations (NADO) (www.nado.org) and its members promote regional strategies, partnerships, and solutions to strengthen the economic competitiveness and quality of life across America’s local communities.  Regional development organizations manage publicly funded programs that provide small businesses and entrepreneurs with access to capital.  Publicly funded business development loan funds are sometimes the only alternative to commercial banks in rural areas.  These publicly funded programs include:

· Department of Agriculture’s (USDA’s) intermediary relending program,

· Economic Development Administration’s (EDA’s) revolving loan funds,

· Department of Housing and Urban Development’s  (HUD’s) community development block grant program, and

· SBA’s 504 or 7(a) lending programs.

NADO’s report Growing Your Region’s Economy with Small Businesses and Entrepreneurs highlights the innovative approaches that are being taken by regional development organizations, in such States as Wisconsin, Oregon, and Colorado, to spur job growth through new business startups or existing business expansions.

Wisconsin

Regional development organizations in Wisconsin recognized that local revolving loan funds intended to provide financing to small and new businesses throughout the State were not “going out the door.”  The Wisconsin Department of Commerce (DOC), therefore, announced a program encouraging revolving loan funds to consolidate into regional non-profits.  The Northwest Regional Planning and Development Commission and the West Central Wisconsin Regional Planning Commission have piloted the process and over the last 5 years have served 17 counties and five tribal communities.  The program has shown that consolidating lending at the regional level has allowed greater flexibility and ability for loan fund managers to identify gaps to help local businesses and communities. 

Oregon

Regional development organizations play an important role in fostering entrepreneurship.  The Southern Oregon Regional Economic Development Inc. (SOREDI) recognizes that entrepreneurial businesses grow the local economy.  SOREDI is, therefore, providing technical assistance to start-up and small businesses in a 17-county region.  A strong focus of SOREDI is to provide entrepreneurial businesses with networking opportunities with “angel” investors.  SOREDI has operated a small business development loan fund since 1996.  SOREDI has funded over 190 loans totaling over $14 million, which has retained over 700 jobs and created some 1,000 jobs.

Colorado

A regional development organization in Colorado, Region 9 Economic Development District of Southwest Colorado, is providing support to high-growth companies through an initiative known as the Growth Company Initiative.  The Growth Company Initiative is a partnership with Fort Lewis College School of Business, the Southwest Colorado Small Business Development Center, and county economic development organizations to support both emerging and second-stage local growth companies.  Twenty-four growth companies currently participate in the initiative.  A focus of the initiative is to develop strategies and business opportunities to ensure that youth in the area will return to the area after college.      

Discussion

· Growing Your Region’s Economy with Small Businesses and Entrepreneurs was a follow-up to a report that resulted from a 2010 meeting that convened 30 regional loan fund professionals.  The 2010 meeting discussed the critical role loan programs had in their regions and identified recommendations to strengthen their programs. 
· It was noted that NADO collaborates with such agencies as EDA, USDA, SBA, HUD, Department of Labor (DOL), Department of Transportation, the Appalachian Regional Commission (ARC), and State-level workforce and economic organizations, and corporate and philanthropic organizations in its efforts.

· For more information and to obtain copies of the 2010 meeting results and Growing Your Region’s Economy with Small Businesses and Entrepreneurs, contact Laurie Thompson (lthompson@nado.org).
Newly Initiated Collaborations/Round-Robin Discussions

Environmental Protection Agency  

Environmental Protection Agency’s (EPA’s) Chief Financial Officer will be hosting Innovative Technology Market Summit on May 14, 2012, at American University, Washington, D.C.  The goal of the summit is to look at how government, industry, academia, and investment decisionmakers can accelerate the development of technologies to spur economic growth through environmental protection.  One of the panels of the summit will look at barriers the automotive supply chain faces in developing technologies.  The panel will include original equipment manufacturers, suppliers, inventors, academia, government representatives, and investors.  

EPA has developed a primer that summarizes the issues for advancing technology to the marketplace.  Contact Tom Murray (murray.tom-hq@epa.gov) for a copy.  Mr. Murray welcomes feedback on the primer.  

Discussion

· AutoHarvest (www.autoharvest.org) is a clearinghouse of technology for the automotive supply chain.  The site offers a one-stop shop for automakers, outside companies, and university researchers to exchange IP. 

· The Motor and Equipment Manufacturers Association (www.mema.org) is the voice for the motor-vehicle supply chain.

Department of Labor

DOL is responsible for the Workforce Investment Act’s Dislocated Worker Program.  If an organization plans to lay off more than 150 employees, the organization must notify DOL.  DOL has been examining a Rapid Response Framework to identify the critical components of successful Rapid Response.  The goal of Rapid Response (www.doleta.gov/layoff/rapid.cfm) is to respond to layoffs and plant closings by quickly coordinating services and providing immediate services to companies and their affected workers.  

Business.USA.gov

Business.USA.gov was launched on February 17, 2012.  The goal of the website is to consolidate all Federal business-related resources to make it easier for businesses to access services to help them grow and hire.  Business.USA.gov is the next evolution of www.CommerceConnect.gov, which connects businesses to DOC programs.  Currently, there are 300 Federal resources listed in business.USA.gov.  The website will include State and local resources in future versions.  The site is designed so that a user can drill down to the subject a user is most interested in.

INEAP members are encouraged to visit business.USA.gov.  Feedback and additional content and activities should be e-mailed to dennis.alvord@sba.gov.    

Discussion

· A business.USA.gov widget, in several formats, is available on business.USA.gov for other websites to “grab” for their sites.

· The following meetings were suggested to be included on the business.USA.gov’s calendar of upcoming events:

· NIST MEP’s Manufacturing Innovation 2012 Conference, May 5-9, in Orlando, Florida

· NIST MEP’s Next Generation Rail Forums, May 3, in Kansas City, Missouri, and May 8, in Orlando, Florida.

· Business.USA.gov is going to be more than a static website and be more like Linkedin.  The goal for the website is to include the latest social media tools.  The website will be modeled after private enterprise websites.  For example, the website will include tools similar to those tools used by Amazon.com; if a user is looking at stereo speakers, Amazon.com recommends other related products, such as speaker wires and receivers.

· It was suggested that business.USA.gov interact with State and local organizations to help get the word out on the website to small and medium-sized businesses across the country.

Innovative Data Sources for Regional Economic Analysis Conference

Innovative Data Sources for Regional Economic Analysis (www.gwu.edu/~gwipp/innovregstats.htm) is being hosted by George Washington University (GWU) Institute of Public Policy and will be held on May 7-8, 2012.  Organizers, including Andrew Reamer of GWU, expect some 40 Federal, commercial, and academic organizations who will present on innovative data sources.  The conference is free.  Additional information will be posted on INEAP’s website.

Florida Regional Independent Inventors Conference

The Florida Regional Independent Inventors Conference (www.uspto.gov/inventors/independent/aiic_main.jsp) will be held in Tampa, Florida, from April 27-28, 2012.  PTO officials, patent examiners, trademark attorneys, successful inventors, and IP experts will be on hand to provide advice and information to inventors.  For more information, contact John Calvert (john.calvert@uspto.gov).

Discussion

It was suggested that Innovative Data Sources for Regional Economic Analysis and Florida Regional Independent Inventors Conference be listed on business.USA.gov.

Appalachian Regional Commission (www.arc.gov/)

· Rural Jobs and Innovation Accelerator Challenge

The Rural Jobs and Innovation Accelerator Challenge, announced March 8, 2012, is a national competition that is being funded by USDA, DOC’s EDA, Delta Regional Authority, and ARC to promote innovation-fueled regional job creation.  The competition, valued at $15 million, will award approximately 20 grants, ranging from $500,000 to $900,000, to applicant communities that will support technical assistance and capacity-building activities to develop or expand regional economic cluster development.  A recent webinar attracted 1,000 attendees.

· Growing the Appalachian Food Economy

Growing the Appalachian Food Economy, a forum on local food systems and sustainable agriculture, will take place April 3-4, 2012, in Asheville, North Carolina.  The forum will examine opportunities, strategies, and resources a community can use to help expand the role its food assets can play in local economic development.

· Access to Capital and Credit: Strengthening Rural Businesses

Access to Capital and Credit: Strengthening Rural Businesses was held March 23, 2012, in Lexington, Kentucky.  The conference focused on Federal resources for capital and credit for growing new businesses and supporting entrepreneurs.  The conference attracted 100 bankers.

Sustainable Manufacturing Subgroup

The inaugural meeting of the Sustainable Manufacturing Subgroup was held in February 2012.  DOC ITA developed the Sustainable Manufacturing Initiative (SMI) to establish a one-stop shop to assist small and medium-sized manufacturing enterprises with sustainable manufacturing.  The initiative is currently being transitioned to INEAP as the Sustainable Manufacturing Subgroup.  The Subgroup has participated in meetings at Department of Defense, NIST, and Council of Environmental Quality.  SMI’s Sustainable Business Clearinghouse, which provides information and links to over 1,000 Federal and State programs and resources dedicated to supporting sustainable business practices, is being transferred to EPA’s website.  

Discussion

It was suggested that the Sustainable Business Clearinghouse be included on business.USA.gov. 

State Small Business Credit Initiative

In September 2010, President Obama signed into law the Small Business Jobs Act, which created the State Small Business Credit Initiative (SSBCI).  Department of Treasury funded SSBCI with $1.5 billion to strengthen State programs that support lending to small businesses and small manufacturers.  Earlier this year, Treasury hosted an SSBCI conference in San Francisco to share best practices among States receiving funding.  Over 154 programs have received funding, including California ($140 million), Pennsylvania ($50 million), and Michigan ($80 million).  NIST MEP is currently working with SBA to market SSBCI programs as well as to help small businesses leverage programs represented by INEAP-member agencies.  For more information, contact Doug Devereaux (douglas.devereaux@nist.gov).

Announcements and Concluding Comments 

· Host, speakers, and attendees were thanked for their continued support of INEAP.  

· Attendees are encouraged to share any type of collaboration tools, such as inter-agency agreements, alliance agreements, memoranda of understanding, or web casts, which can be posted on INEAP’s website to help foster collaboration efforts.  The web address for INEAP is www.nist.gov/ineap.  

Next Meeting

Date:
April 25, 2012

Time:
2:00 - 4:00 p.m.

Host: 
Small Business Administration 

Attendees

Susan Anthony, Department of Commerce, Patent and Trademark Office, Office of Policy and External Affairs

Clara Asmail, Department of Commerce, National Institute of Standards and Technology, Manufacturing Extension Partnership
Megean Blum, Department of Commerce, National Institute of Standards and Technology, Manufacturing Extension Partnership
Jeffrey Burke, National Pollution Prevention Roundtable

John Calvert, Department of Commerce, Patent and Trademark Office, Office of Innovation Development

Elizabeth Chimienti, Department of Labor, Employment and Training Administration
Doug Devereaux, Department of Commerce, National Institute of Standards and Technology, Manufacturing Extension Partnership

Gus Grace, Export-Import Bank, City-State Partnership Program

Gregory Henschel, Department of Education, Office of Vocational and Adult Education

Rachel Karton, Small Business Administration, Office of Small Business Development Centers
Richard Kashmanian, Environmental Protection Agency, Performance Track Program

Carolyn Kluck, Appalachian Regional Commission

Carroll Thomas Martin, Department of Commerce, National Institute of Standards and Technology, Manufacturing Extension Partnership

Paul Matthai, Environmental Protection Agency, Office of Pollution Prevention and Toxics
Tom Murray, Environmental Protection Agency, Office of Pollution Prevention and Toxics
Ann Ngo, Department of Commerce, International Trade Administration

Victor Pugliano, Office of the Secretary of Defense, Acquisition, Technology and Logistics, Manufacturing and Industrial Base Policy

Heidi Sheppard, Department of Commerce, National Institute of Standards and Technology, Manufacturing Extension Partnership

Ram Shukla, Department of Commerce, Patent and Trademark Office
Kevin Thompson, Department of Labor, Employment and Training Administration

Attendees on the Phone

Dennis Alvord, BusinessUSA

Samm Bowman, Department of Commerce, National Institute of Standards and Technology, Manufacturing Extension Partnership

Steve Hellem, Navista

Allyson McKithen, International Trade Center (Ronald Reagan Building)

Stephen Sullivan, Small Business Administration

Laurie Thompson, National Association of Development Organizations
Meeting Location

Patent and Trademark Office

600 Dulany Street

Alexandria, VA  22314

Time and Date

2:00 - 4:00 p.m., March 28, 2012

Assisted by

SciComm, Inc.
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