HFP Teleconference
Friday 23, 2006
11 AM
Participants: Allan Eustis, Sharon Laskowski, David Flater, John Cugini, Jim Elekes,

           Whitney Quesenbery, Alice Miller, Alexia Scott-Morrison, Alice Miller,

           David Baquis, Commissioner Donetta Davidson, Adam Ambrogi, Wendy 


Havens
Agenda:
0.] TGDC and EAC Administrative updates: from Allan, UPA SIG update from Whitney, Cugini attending the ICDR Cognitive Technology Conference in DC on June 29-30.  See 

http://www.icdr.us/cognitive/
1.] July 2007 deadline for the next VVSG draft
2.] Usability for poll workers/election officials: usability and readability of 

documentation

3.]  Need opinion on what to do: HFP has been given the maintainability and 

safety clause ownership, copied here for convenience:
"4.3.4.2 Additional Attributes

The following additional attributes will be considered to assess system maintainability:

a. Ease of detecting that equipment has failed by a non-technician

b. Ease of diagnosing problems by a trained technician

c. Low false alarm rates (i.e., indications of problems that do not exist)

d. Ease of access to components for replacement

e. Ease with which adjustment and alignment can be performed

f. Ease with which database updates can be performed by a non-technician

g. Adjust, align, tune or service components"

"4.3.8 Safety

All voting systems shall meet the following requirements for safety:

a. All voting systems and their components shall be designed to eliminate 

hazards to personnel or to the equipment itself

b. Defects in design and construction that can result in personal injury or 

equipment damage must be detected and corrected before voting systems and components are placed into service

c. Equipment design for personnel safety shall be equal to or better than the 

appropriate requirements of the Occupational Safety and Health Act, Code of Federal Regulations, Title 29, Part 1910"

4. ] We have analyzed the carryover comments and we will summarize the 20 or so 

that could affect the standards and post these notes.

5.] Next telecon: Wednesday, July 19, 2006, 11:00 AM ET

Meeting started at 11:04 am EDT










0.] Administrative Updates:
 AE confirmed the dates for the next  TGDC plenary meeting; Monday and Tuesday, December 4th & 5th, 2006 at NIST in Gaithersburg, MD. 
Commissioner Martinez has agreed to temporarily continue his tenure on the EAC while 
the (Presidential) appointment  process  for his replacement  moves forward.

-Sharon Laskowski;JC and WQ to attend the  ICDR conference on the 29th and 30th; 
See web page- http://www.icdr.us/cognitive/
 -Whitney Quesenbery; suggests a “to do” list from NIST that would catch everyone up on current issues and what to focus on in the future. AE will e-mail group web site
location for project management documents including timeline for deliverables. (http://vote.nist.gov/TGDC/vvsg2007-timeline.html) 
1.] -  Discussion initiated by JC  on:

-deadline on drafts; draft including Gap report ready for discussion on July 31st

-new draft to review by the beginning of August


-new document with schedule will be available soon

2.] Documentation for VVSG  – Discussion follow on:

-usability for poll workers and voting officials


-readability of documents as well as usability issues


-discussion and update about “testable requirements” in the workshop with 

Michael Shamos.  Slides are 
available at: http://vote.nist.gov/TGDC/Shamos-class.zip 

-good research about *plain language* on the www.plainlanguage.gov
             website; this offers discussions on the up/down sides of issues


-guideline principles: testable example - is font big enough. Untestable-“readable” format

-goals and attributes should be easy to maintain, re: readability


-Discussion of what should go in test report. Need implementation report up front.  

Require documentation support from vendor.
3.] 
Maintainability; Discussion of  clauses  under the HFP umbrella:

-goal  statements; how deeply to drill down

-non-technician understanding to detect and diagnose 

-J. Reddish work reviewed by Whitney Quesenbery


-Jim Elekes mentions side bar note from Ron Rivest; tactile  markings/ computer 
chip installation.

-discussion of election official usability including:


-disability issues

-not to create barriers; more expertise on issues needed


-non-technical vs. trained/technical understanding

-*things you are likely to do in the field*

-*things you are likely to do in the election*


-distinction on when a task is categorized as  “ involved”

-detecting equipment problems


-fast vs. accurate 


-safety-clause; define safety for whom
- WQ recommended practical break down into a) operational safety and b) set up/take down safety. (By context)
- JE noted equipment manufacturers meet OSHA in many instances already.  (Do not have to write into VVSG
4.] JC notes that carry over comments are not available yet. 
      SL noted  Common Industry Format  for usability tests and vendors should look at this.  SL 
Summary;



a) Put together list of items that need to be focused on



b) Summarize carry over comments



c) DF noted a  test report will be in 2007 VVSG


d) EAC will decide what will be made public



e) NIST human study permission being worked on
5.] Next meeting: Wednesday, July 19th at 11:00 am EST

