HFP Teleconference
Thursday, June 8, 2006

Participants: Allan Eustis, David Flater, Sharon Laskowski, John Cugini,
                   Adam Ambrogi, Jim Elekes, Whitney Quesenbery, Dan Schutzer,

          Alexia Scott-Morrison, Wendy Havens 
Agenda:

1.) TGDC and EAC updates from Allan

2.) Summary of UMD HCIL/CAPC conference on the usability and security of 
electronic voting systems, June 2nd, Whitney and Sharon

3.) Continued discussion of three white papers, posted prior to last teleconference

at: http://vote.nist.gov/TGDC/hfp.html

-Action items and progress


-More details about voter’s choice

4.) Summary of gaps, to-do list for HFP
5.) Other Items: Next Meeting  Friday, June 23rd at 11:00 am EDT
Updates:

-resolution task matrix & project management tables will be sent to TGDC members. (They are now posted at: http://vote.nist.gov/TGDC/vvsg07.html under 

 <VVSG 2007 Project Management Documents>
-introduction of Adam Ambrogi from the EAC; he will be a link

for NIST and the TGDC members to interface with the EAC. Sharon Laskowski

& John Cugini have worked with Adam before and like all the other committee

members, are “looking forward” to the benefits his attendance to our meetings

will be as a communications link to the EAC leadership. 
Conference update from Sharon Laskowski and Whitney Quesenbery:


-UMD HCIL workshop was well attended; discussions about usability and input 
from social scientists were among the many valuable issues presented. (See: 
http://www.cs.umd.edu/hcil/soh/index.shtml.)

-Residual vote differences; from intersection of human factors and social 
science perspective on issues. 

-rich insight of control variables


-Jim Elekes brings up “data inquiries” suggestion in regards to systems


that would be more “audible”; selection of jurisdictions; continued study of


usability.

White Paper discussion:

 -Current action items: ITAA telcon. ITAA Contact point is Mike Kerr):

a) vendor’s response time; email to ITAA to ask if they have possible


answers/suggestions

b) additional information on “timing”-out; a list of people to contact is


being put together; the issue of timing-out could be listed as “best practices”;


in some cases, the standard timeout is “20-40 seconds”


c) VVSG; the way it is written; alternate language policy- e-mail to Ambrogi and 
Hancock for EAC feedback.

d) Voter’s choice; communication with voter; voter’s choice to “override”


or poll worker involvement required


e) The issue is  targeted on “precinct count op-scan” issue; autonomous


voter’s choice; some people do not want to be “seen” as needing assistance;


autonomy issue, how to put it in voter requirements. DF noted need to 
distinguish between voter autonomy and voter choice. WQ noted that usability 
test is important here. It should be possible to vote autonomously: then you 
argue at what level.

f) Handling under vote; Most voters under vote; Notification only if a 
completely blank ballot. 
g) Further discussion of non-accessible precinct count optical scan; WQ noted need to differentiate poll worker helping “all voters” versus assistance to disabled voters. A.M. noted that elderly and others with low vision problems do not necessarily want to use an EBM system. WQ postulated goal for disabled voters to vote with method for all voters.
h) general consensus of sub committee members to support voter autonomy.

Gaps: 

-What gaps are:


a) John Cugini reviews draft for the committee;


  -performance standards for usability


  -user satisfaction as a requirement- hard to measure

  -performance testing for usability: demographic issues on statistical validity

  -language and speech issues: clarification of “limited English” proficiency

  -plain language; how to incorporate


  -speech quality; comprehension of authenticity

  -timing issues


  - usability for non-voters (poll workers)

  -organizational issues of standards


  -public comment issues carried over from the VVSG 2005 by the EAC 


  -carryover comments


  -material already in the VVSG ’05

- WQ noted gaps addressing issues are already in the VVSG 2005. her biggest concerns are (1) usability of non-voting portions of the system & (2) usability of interfaces (navigation). Perhaps ask NFB to host a demo for TGDC/NIST
-AA mentioned current delay in equipment approval for audio file quality (name pronunciation and synthetic speech). 

-JE noted COTs technology out there already being used by the states. Need to link vendors and election equipment into this voice software and hardware.

Action issues:


1) JC will Circulate gap summary


2) SL will Carryover comments

Next meeting is scheduled for Friday, June 23rd at 11:00 am EDT

