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Crystal Cannan leads the NSC Workplace Training and Survey Services group that helps
organizations assess, benchmark, and improve their safety management systems and safety culture
through safety perception surveys and training. For eleven years, Crystal has managed the technical
and operational components involved in all phases of the employee survey consulting services.
Crystal has experience working with hundreds of organizations, across industries, in conducting
safety culture surveys, interpreting survey results, consulting on survey best practices, presenting on
safety culture, and guiding action planning initiatives.

In addition to her work at the National Safety Council, Crystal has experience in clinical psychology,
management, and human resources. Crystal holds a bachelor’s degree and master’s degree in

psychology.
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