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Certification Number: ________________ 
             
                                                                   attended the following professional educational activity.   
(NAME) 
 

Title: NICE Webinar: Beyond Technical Skills - The Human Element of a Cyber Career 
 
  
Date(s):          May 13, 2026                               CEU Hours Earned:                           1 hour                                                
 
 
Sponsor(s):               National Institute of Standards and Technology (NIST)                                      

 
Explanation of Event: This webinar highlights the human side of cybersecurity careers and explains why 
workplace, professional, and leadership skills—such as communication, teamwork, and problem-solving—are 
essential for building a strong and effective cyber workforce. Webinar attendees will hear presentations from: 

• Jeff Welgan, Chief Strategist and CEO, Skillrex 

• Dr. Qianqian Zhang, Assistant Professor, Henry M. Rowan College of Engineering, Rowan University 

• Melissa Swartz, Senior Director, Membership and Community Operations, ISACA 

Location:   Virtual Webinar; https://www.nist.gov/news-events/events/2026/05/nice-webinar-beyond-technical-       
                  skills-human-element-cyber-career 
                 
Name of Meeting Host:  Daniel Eliot, Lead for Small Business Engagement, NIST 
                                       
          

Contact Information: 
nist.gov/nice  

nice@nist.gov 
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