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Notes: (1) Registration issues omitted [OK?]
(2) Usability as defined in glossary: The effectiveness, efficiency and satisfaction with which a specified set of users can achieve a specified set of tasks in a particular environment. Usability in the context of voting system standards refers to voters being able to cast valid votes as they intended quickly, without errors, and with confidence that their ballot choices as marked were recorded correctly.  It also refers to the usability of the setup of voting equipment for the election and the running of the election by poll workers and election administrators.

 Outline:
1. General environmental factors in polling place

- heat, lighting, signage, handling lines, etc.

- largely the responsibility of voting officials

2.  Physical setup of voting station
- height, geometry, lighting

3.  Information presentation

3.1 General
3.1.1 Cognitive issues
          

(clarity, sequencing)
    
3.1.2 Physical issues
         

(contrast, color, fonts)
  3.2 At polling place
      
(signs, sample ballots)
  3.3 At voting station
    
3.3.1 Instructions, help, warnings, feedback
    
3.3.2 Ballot design
   
3.3.3 Verification process
    
3.3.4 Performance issues

4. Input devices
  4.1 Cognitive issues
      
(e.g. ballot navigation)
  4.2 Physical issues
      
(e.g., touchy controls)


5.  Ballot approval and submission (overlap with VVPAT)
  
5.1 Invalid/spoiled ballot
  
5.2 Valid ballot

6, Special issues for remote/absentee voting, provisional ballots
  

