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Disclaimer

The purpose of this presentation is to provide information, rather than advice or opinion. It is 

accurate to the best of the speaker's knowledge as of the date of the presentation. 

Accordingly, this presentation should not be viewed as a substitute for the guidance and 

recommendations of a retained professional. Any references to non-CNA websites are 

provided solely for convenience, and CNA disclaims any responsibility with respect to such 

websites.

To the extent this presentation contains any examples, please note that they are for 

illustrative purposes only and any similarity to actual individuals, entities, places or situations 

is unintentional and purely coincidental. In addition, any examples are not intended to 

establish any standards of care, to serve as legal advice appropriate for any particular factual 

situations, or to provide an acknowledgement that any given factual situation is covered under 

any CNA insurance policy. Please remember that only the relevant insurance policy can 

provide the actual terms, coverages, amounts, conditions and exclusions for an insured. All 

CNA products and services may not be available in all states and may be subject to change 

without notice.

“CNA" is a service mark registered by CNA Financial Corporation with the United States 

Patent and Trademark Office. Certain CNA Financial Corporation subsidiaries use the "CNA" 

service mark in connection with insurance underwriting and claims activities. Copyright © 

2016 CNA. All rights reserved.



Outcomes

• Identify the challenges to get technology into 

the commercial marketplace

• Establish the “positives” for commercial use

• Determine what could be viewed as a 

downside for this technology 
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Challenges – Product Liability 

• If user is able to lift more weight, could they 

still be injured by overextending, straining or 

have a potential back injury

• What is the limit to be used in warnings

• Will it reduce the metabolic rate ( fatigue ) 

and by what percentage 

• Is testing done in a lab setting

• Is there 3rd party certification ( UL )

4



Product Liability Requirements

• Pristine quality control

• Documented testing

• Product literature/labeling clear on warnings

• Controls not to exceed limits

• Recalls

• Maintenance/training

• Can it be misused

• Third party certification
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Positives

• Allow an increase in production

• Better quality of work

• Reduced fatigue level

• Increase company profits

• Employees return to work quicker

• Potentially reduce the amount of a WC claim
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What If’s

• Could employer or employee exceed limits 

and cause injury to user or those in the area

• If unit fails for whatever reason during a lift, 

is there a warning system 
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Questions?
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CNA
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