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Regulation of Communications
The Department administers key communications legislation 

including:
• Telecommunications Act

• Radiocommunications Act

• Broadcasting Services Act

Key issues:
• Efficient competition and economic sustainability

• Technological neutrality

• Transparency in regulation

• Independent regulatory bodies

• Self-regulation

• Long-term interests of users
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Content Carriage
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Consumer Protection

Industry consumer codes 
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Broadcasting and Content

• Broadcasting legislation seeks to:
– promote a wide range of broadcasting 

services, 

– deliver Australian content, 

– encourage diversity in control of 
influential services; and 

– ensure the provision of content appropriate to viewers 
and listeners, including children. 

• Co-regulatory framework in place
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Australian Content Standard

The Australian Content Standard:

•promotes Australian identity, character and cultural diversity

•by supporting access to television programs produced under 

Australian creative control

•requires that 55% of programming on commercial television is 

Australian content

•requires minimum levels of first-release Australian drama and 

children’s programs

•only applies to commercial broadcasters
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Digital TV Switchover

• Conversion from analog to 

digital TV is regulated in 

broadcasting legislation

• Phased region-by-region 

switchover timetable by end 

2013. Has already 

commenced in regional 

Australia.

• Digital dividend – sold in 2012 

and cleared by 2014
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National Broadband Network

• Increase access to next-generation high-speed broadband 

nationally

• Improve competition in the telco sector into the future

• Support uniform national wholesale pricing

• Wholesale-only, open, equivalent and transparent access

• Strict ACCC oversight

• Government ownership until NBN is complete; sale is subject to 

independent inquiry & Parliamentary approval

• Rules set out in legislation before Parliament

• Regulatory framework consistent with international obligations
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Future Challenges

• Convergence

- Devices and platforms which originally had distinct 
functionalities are converging
- VOIP

- IPTV

• Market structure

• Competition

• Consumer protection
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