Resetting a Password or Recovering a User Account in the
OWM Contacts System

1. URL: https://tsapps.nist.gov/WMD/

2. If you have forgotten your User Account, Password, or both, click on the Reset Password button.
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Welcome to the National Institute of Standards and Technology
(NIST) Office of Weights and Measures (OWM) Contacts System
Web Site. The NIST QVYM program promotes uniformity in U-S
weights and measures |aws, regulations, and standards to achieve
equity between buyers and sellers in the marketplace to enhance
consumer confidence in the marketplace, enable 1., businesses to

compete fairly at home and abroad, and strengthen the U.S. economy.
| Loan| The Office of Weights and Measures (OWM) Contacts System is a
— U.S. Department of Commerce (DOC) system managed by the
National Institute of Standards and Technology (NIST) to provide
Weights and Measures Officials; Industry Representatives; National
Work Group (NWG) Members; and the public with a system for
registering for QWM training classes and for requesting, downloading
andfor reviewing a wide variety of weights and measures techrical
materials and publications. Users may also use the system to update
their personal information o to access their personal training history.
Users may also use the system to participate in working group
activities, including commenting on proposed revisions to laws.
regulations, standards, international recommendations, NIST
handbooks, and other documents.

Need a User Account use this register
button to request one.

I you have forgotten your User Accoun
Password or both, use this Reset
Password button to contact us.

\n PASSWORD

NIST/ QWM Security & Private Polices

The collection of this personally identifiable information (Pl is
authorized under the National Institute of Standards and Technology
Act, as amended, 15 U.S.C. 271, 272 et seq. The QM protects Pl
against unauthorized use or disclosure and safeguards the ollection.
access, use, disclosure, and storage of Pl in accordance with the 1974
Privacy Act (1974), the E-Government Act {2002), the Federal
Information Security Modernization Act (2014), policy and guidance
issued by the Office of Management and Budget, and NIST's Privacy
e at hitps://www.nist gov/privacy-policy. The
information collected may be retained by the QWM indefinitely.
Disclosure is also subject to the uses listed in the DQG Privacy Act
System of Records Notices: “Information Collected Electronically in
Connection with DOGC Activities, Events, and Programs;” and
‘Accounts Receivable.” This statement may be updated without prior
notice, but revisions will be announced on hitps://www.nist gov/owm

The Reset Password page will provide you with three options to reset your password.
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The collection of this personally identifiable information (P1l) is authorized under the National Institute of Standards and
Technology Act, as ame; 5 71, 272 et seq. The QWM protects Pil against unauthorized use or disclosure and
safeguards the collection, access, use. disclosure, and storage of Pl in sccordance with the 1974 Privecy Act (1974), the E-
Government Act (2002). the Federal Information Security Modernization Act (2014), policy and guidance issued by the Office of
Management and Budget, and NIST's Privacy J atice ot https [fuww nist.gov/privacy-policy. The information
callected may be retained by the DVYM indefinitely. Disclosure is alse subject to the uses listed in the DOC Privacy Act System of
Recards Notices: “Information Gollected Electranically in Connection with DOG Activities. Events. and Programs:” and “Accounts
Receivable.” This statement may be updated without prior notice, but revisions will be announced on hitps /jww.nist govjowm

Self Service Password Forgot Password

Please enter your User Name and select the Submit If you have forgotten your Password but remembered
ution. Then answer the Identity Confirmation question your User Name. please enter your User Name. and

and select the Submit button to receive an email with a select the CONTINUE buttan

new password

Enter User Name

Typically within ONE-BUSINESS DAY the ffice of
Weights and Measures (/M) will contact you with a
temporary password for resetting your password
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If you have forgotten your USER NAME send an email to owm@nist.gov

Include your first name. last name. email address. and phone number. The Office of Weights and Measures (OWM) wil
process your request within ONE-BUSINESS DAY. You will receive your user name and a temporary password that you
can use 1o access the Contacts System and reset a permanent password.

For additional sssistance. including updating your personal information. use this | Coract Us | button

Use this | Cancer | button to exit

1. Self Service Password — This option is used when you have forgotten your Password but remember
your Identity Confirmation Question.

i. Enter your User Name and select the “Submit” button.

ii. Answer the Identity Confirmation Question and select the “Submit” button to receive an e-mail
with a new password.
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2. Forgot Password — This option is used when you have forgotten your Password but remembered your
User Name.

i. Enter your User Name and select the “Continue” button.

ii. The Office of Weights and Measures (OWM ) will contact you, typically within one business day,
with a temporary Password and instructions for resetting your Password.

3. Forgot User Name — This option is used when you have forgotten your User Account.
i. Please send an e-mail to owm@nist.gov with your first and last name, e-mail address, and phone

number. OWM will contact you to assist you in accessing the OWM Contacts System. This
support is typically provided within two business days.

For immediate assistance or questions:
Phone: 301-975-4004
Email: OWM@nist.gov
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