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References
• ISO/IEC 17011: Conformity assessment ─

 
General 

 requirements for accreditation bodies accrediting 

 conformity assessment bodies

• ISO/IEC 19011: Guidelines for quality management 

 systems auditing

• ILAC G11: Guidance on Qualifications and Competence 

 of Assessors and Technical Experts
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Assessor Defined
• Lead Assessor:

•
 

Assessor who is given overall responsibility for 
 specified assessment activities. 

•
 

Note: May also conduct the assessment of the 
 management system and/or act as a technical 
 assessor during the same assessment.
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Assessor Defined
• Technical Assessor

•
 

Assessor who conducts the assessment of the 
 technical competence of the laboratory for 

 specific area(s) of the desired scope of 
 accreditation.

•
 

Note: May also conduct assessment of the 
 management system, if deemed competent to 

 do so.
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Assessor Defined
• Technical Expert

•
 

Person assigned by NVLAP to provide specific 
 knowledge or expertise with respect to the 

 scope of accreditation to be assessed; is a 
 team member who provides technical advice 

 but is not considered as an assessor unless 
 he/she has the relevant assessor qualifications 

 and training.
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Assessor Defined
• Technical Expert

•
 

Note: Must always be accompanied by a 
 qualified assessor; i.e., closely supervised 
 throughout the assessment activity.
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Assessor Functions
• Lead Assessor

•
 

Primary Functions
•

 
Conducts assessment of the laboratory’s 

 management system.
•

 
Leads and coordinates activities among team 

 members.
•

 
Provides advice to assessment team and 

 information to laboratory on policies and 

 requirements of NVLAP and regulations, if 

 applicable.
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Assessor Functions
• Technical Assessor

•
 

Primary Functions
•

 
Conducts assessment of technical competence in 

 specific areas of testing or calibration.

•

 
Provides technical expertise.*

*Does not equate to providing technical solutions to 

 the laboratory
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Assessor Functions
• Technical Expert

•
 

Primary Functions
•

 
Provides technical expertise, such as proficiency 

 testing, review of uncertainty analyses, and review 

 of technical nonconformities.
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Qualification Summary (Application)

•
 

Available for download 

 from the NVLAP webpage 

 –

 
Assessor Resources tab

•
 

Education

•
 

Work Experience

•
 

Assessment Experience

•
 

Training Received

•
 

References

•
 

Biography



Assessor Training 2009: Qualification & Training Requirements 11

Biography format
•

 
Summary

•
 

Work History and 
 Relevant Work 

 Experience

•
 

Other activities

•
 

Education, Skills, and 
 Proficiencies

•
 

Rev. yyyy‐mm‐dd
 

(use 
 ISO standard calendar 
 date format)
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Biography format
• Use personal titles (e.g., Mr., Ms., Dr.) 

 consistently throughout the biographical 
 sketch.

• Limit the biographical sketch to one page, if 
 possible.

• The biographical sketch will be printed as a 
 text file, therefore, formatting such bold 

 and underlined characters cannot be used. 
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Biography format

• Downloadable format available at the 
 NVLAP webpage –

 
Assessor Resources tab

• http://ts.nist.gov/Standards/Accreditation/
 upload/Assessor‐Bio‐Format‐2008‐12‐

 18.doc
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Assessor Training
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Assessor Training Resources
• NVLAP PowerPoint training tools

• NVLAP Program Handbooks & Checklists

• Assessor Bulletins (AB‐XX‐200X)

• ILAC and APLAC guidance documents

Note: Please see full list of identified training 
 resources on the Training Checklist handout
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Assessor Training ─
 Methods of Delivery

• Classroom 

•One‐to‐one

• Self‐study

NVLAP Assessor 

 
Training
Agenda

Day 1:
8:30 a.m.–

 

5:00 p.m.
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Qualified Assessor
[Certificate]

What qualifications
will assessor need?

[Assessor Criteria & 
Worksheet]

Assessor roles?
[Definitions & 

Functions]

What add’l. training
will assessor need?
[Assessor Training 

Checklist]

What is proof that 
assessor is performing 

adequately?
[Monitoring]

What qualifications 
does particular assessor 

have?
[AQS]
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Certificate
•Example of a 

 “fully qualified”
 certificate for a 
 Technical 

 Assessor
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The End
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