
Ballot B 

This ballot was part of a research study looking at language in instructions to 
voters on ballots. 

In the study, 45 U.S. citizens in 3 geographic locations voted on two electronic 
ballots (A, B) that differed only in the wording and presentation of the language 
on the ballots. 

Half of the participants voted on the ballots in the order A, B. Half voted in the 
order B, A. 

Ballot A – traditional language 

Ballot B – plain language 

In the study, participants voted more accurately on Ballot B.  

When asked for a preference, 37 of 45 participants chose Ballot B. (Four chose 
Ballot A; 4 chose "no preference.") 

Although participants did significantly better on the plain language ballot in the 
study, they had some problems even with that ballot. The researchers, Ginny 
Redish and Dana Chisnell, then developed a new version, Ballot C. Ballot C 
takes those problems into account and offers a ballot based on what we learned. 

 

For further information and results, see the full report of the study: 

Redish, J. C., Chisnell, D. E., Newby, E., Laskowski, S. J., and Lowry, S. Z., 
2008, Report of Findings:  Use of Language in Ballot Instructions, NISTIR 7556, 
http://vote.nist.gov/NISTIR-7556.pdf  

You can also see  

Ballot A at www.redish.net/voting/BallotA.pdf 

Ballot C at www.redish.net/voting/BallotC.pdf  
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