Instruction Accessibility Guidance

Each participant in the test will be presented with the exact same instructions, delivered in a consistent manner.  Instructions and script are written and used by the project team in all interactions with the participants. The use of scripts helps to ensure that the facilitator and mock poll worker complete the process of informing and instructing the participant in a consistent and regulated manner, and minimizes the possibility for error or unintended bias in the presentation of the instructions. 

Instructions come in two basic forms: general instructions regarding the participation in the test, and specific instructions on how to vote in the simulated voting session.  The instructions must be accessible to the participants (note, this also applies to the consent form). The accessibility criteria for the instructions are presented below:

· Standard print format: Instructions are printed in 11 point type using a sans serif typeface  (e,g., Verdana, Arial, Helvetica). Kitchel (2008) provides guidance on producing large print format documents.

· Large print format: Instructions are printed in 18 point type using a sans serif type face with characteristics suitable for individuals with low vision (e.g., Verdana, APH Font, Tiresias).  Care must be taken to flow the text appropriately across page breaks to ensure ease of reading 


· Braille print format: Instructions are printed in Braille (embossed) format. Though Braille literacy is low among those who are blind (approximately 9% are Braille literate), it is important to provide this format as an option.


· Spoken (Audio) Format: Digital audio formats such as DAISY (the Digital Accessible Information SYstem) have been proposed as a mechanism to deliver instructions to those with print disabilities.  Sufficient research does not exist on the use of this technology for voting systems tests, with open issues in the potential impact of voice quality (synthetic vs. natural speech) and reading system (e.g., DAISY player) user interface behavior on the participant.  In the near term, instructions should be read by the facilitator, or pre-recorded instructions delivered under control of the facilitator.

Table B.1. Large Print Example

	Sample 10 Point Type for Instructions (Verdana)
	Sample 18 Point Type for Instructions (Verdana)


